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Abstract 
This study intends to analyze the effect of work experience and motivation on nurses' performance through caring 
behavior in the inpatient room of the Labuang Baji Makassar Regional General Hospital. The research design used in 
this study was a survey with a quantitative approach. The study population was the nurses in the inpatient room of the 
Regional General Hospital Labuang Baji Makassar. The method of determining the sample used in this study using 
an accidental sampling technique with a sample size of 122 respondents. This test uses a multiple linear regression 
test and path analysis. The results showed that the researcher gave 122 questionnaires according to the sample in the 
inpatient room and sent back 104 questionnaires with the results are: (1) work experience having a positive effect on 
caring behavior, (2) motivation has a positive impact on behavior, (3) affectionate behavior has a positive impact on 
performance, (4) work experience hurts nurses performance, (5) motivation harms the performance of nurses, (6) work 
experience indirectly through caring behavior harms the performance of nurses and (7) cause indirectly through 
watching the action in the inpatient room of the Regional General Hospital Labuang Baji Makassar hurts the 
performance of nurses. 
Keywords: Work Experience, Motivation, Caring Behavior, Nurse Performance 
 
1. Introduction 
Hospitals are health facilities that provide health services to individuals/communities that play a strategic role in 
improving public health. The hospital can provide quality services to the community by preparing services in the 
hospital, including nursing services. 
 
Directorate of Nursing Ministry of Health, in collaboration with WHO Year 2000 in four provinces in Indonesia, 
namely DKI Jakarta, North Sumatra, North Sulawesi, and East Kalimantan, found 47.4% of nurses still do not have a 
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description of the task in writing or clearly. At the same time, 70.9% of nurses who have worked have not attended 
training in the last three years. Also, 39.8% of some nurses are carrying out non-nursing tasks that are not his expertise 
and have not developed a monitoring system and evaluating nurses' performance (Ministry of Health RI, 2005).  
 
Nurses are the spearhead of the hospital in providing patient services for hospital walking activities.   So, nurses are 
expected to work professionally and effectively in delivering health services to the patient. Performance is the 
achievement of a worker for the UK to accept and interact between one's goals and one's skill (Hadari, 2006). 
 
The hospital's performance of the hospital is related to the quality of health services related to nursing services. Data 
recapitulation results obtained that the quality of patient satisfaction of the quality of nursing services in the inpatient 
room from July - September 2016 got 72.37% low is not by the standard 100%. Deviations that can affect nursing 
care in hospitals are the performance of nurses in providing health services. If the health service is low, it can affect 
the patient's trust and satisfaction towards the service and hospital. 
 
Based on researchers' observations at Labuang Baji Regional General Hospital in November 2017 conducting the 
nursing profession's essential nursing practice (KDPK), most nurses are not caring indifferent patients. When passing 
in front of the nurse station room, rarely do nurses give smiles to patients and families. Even nurses are less friendly 
to patients and families. Then researchers get problems related to nurses' performance, the influence of caring nurse 
behavior on the account, and the impact of nurse motivation on performance. 
 
2. Literature Review 
2.1. Work Experience 
Experience is one of the processes to understand disciplined behavior. It can be obtained from formal or non-formal 
education or considered a process that aims to create a better performance (Zainullah et al., 2013; Mu’adi et al., 2020; 
Nawawi et al., 2020). Nurses can be said to have work experience if they have done the work repeatedly. According 
to Gomes, 2002 in Indrawati 2018, the indicators of a Nurse's work experience are as follows: Length of time, Level 
of knowledge and skills possessed, ability to work and equipment, Types of work. 
 
2.2. Motivation 
Gitosudarmo and audit (2000) state that motivation is a factor that exists in a person who moves, directing his behavior 
to meet a specific goal. In motivation, there are four elements, namely, needs, motivation, goals, and rewards (A.Ikhsan 
Kadir, 2014; Nuraini et al., 2019; Umanailo, 2020, 2019). According to Terry 2006, motivation is an effort, someone, 
to finish the job with passion because I want to carry it out. As for the opinion of Wibowo,2010 motivation is support 
on a set of human behavior processes in achieving hope. Indicators of work motivation based on the theory of Abraham 
Maslow needs (in Indrawati,2018) are described below:   
 
a. Physiological Needs. Fissile needs are the most basic human needs, e.g., eating, drinking, babbling, oxygen, sleep, 

etc. 
b. Sense of secure needs will arise after physiological conditions are met; the need for security protects from the 

dangers of work accidents, guaranteeing old days when they are no longer working.  
c. Social Needs (social need). If physiological needs and security needs are met, there will be social needs, where 

feelings are established to establish relationships and interact more closely with others. Then it will produce a 
compact working group, comfortable and good supervision.  

d. The Need for Respect. The ambition to be respected for the position appreciated for the achievements made, the 
appreciation for the skill and ability possessed, and the effectiveness of one's work. 

e. The need for self-actualization. Self-actualization is Maslow's highest hierarchy of needs. A person's market is 
dominated by the need for self-actualization, his abilities, and skills, and he is happy with challenging tasks. 

 
2.3. Caring Nurse 
Caring is part of the nursing service to repeatedly provide physical to physical services to offer comfort and safety to 
patients (Watson, 2005). Hasriyani 2015 has improved caring nurses' terms; it involves ten rankings about caring 
nurses that show caring for patients. The ten behaviors include: Appreciate every patient, Calling the patient by his 
name, give time for patient complaints, giving respect for the actions given, always shake hands with patients, indicates 
sensitivity, Speak the truth, have patience, Responsible, and Provide information so that patients can make decisions 
 

Proceedings of the International Conference on Industrial Engineering and Operations Management 
Sao Paulo, Brazil, April 5 - 8, 2021

© IEOM Society International 3657



2.4. Nurse Performance 
Performance is one illustration of improvement that implemented a plan of activities that have been in the program 
ideally and simple. And operational organization by a group of people in the organization both in quality and quantity. 
By the responsibility of and his job, legal and not violate the law, ethics, and morals.  The performance itself is a 
description of the organization's vision, mission, objectives, and strategy. According to Kadir Iksan (2014), the nurse's 
performance includes Assessment, Diagnosis, Intervention, Implementation, Evaluation, and documentation. 
 
3. Methods 
This study's design is a Survey with a quantitative approach by obtaining data in the form of numbers 
or qualitative data that is guessed. This research was conducted at Labuang Baji Makassar Regional General Hospital 
with the desired precision of 95% (or the tolerable error rate is 5%). The time of this research will be conducted from 
approximately September to October 2019. Nurses who worked at Labuang Baji Makassar Regional General Hospital 
numbered 319 nurses and worked in a hospital as many as 175 nurses using the Slovin formula obtained a sample 
number of 122 respondents. 
 
The author uses a nonprobability sampling technique called accidental sampling, wherein this sampling technique is 
based on coincidence. Namely, nurses who work in the inpatient room by chance to meet with researchers can be used 
as samples and by the data source. 
Researchers created a diagram of the path used to present the problem and determine structural equations to provide 
a relationship between the variable charts. For hypothesis testis conducted through t-test, where t count > t table then 
hypothesis accepted. The value used in the direct influence test is on the standardized coefficient Beta value, while 
the indirect influence test is done with the analysis path. 
The formulas used in the analysis path are: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Where: 
Y1 x f (X1, X2) 
And1 x α0 + α1 X1 +α2 X2 +e1 
Y2 x f (X1, X2, Y1) 
And2 x β0 + β1X1 + β2X2 + β3Y +e2 
Y2 = β0 + β1X1 + β2X2 + β3 (X0 + X1X1 + X2X2 + e1) + e2 
X0xβ0 = Constant 
a1, X2, b1, b2, b3 = Path Coefficient Description: 
Y1 = Caring behavior   
Y2 = Nurse Performance 
X1 = Work Experience 
X2 = Motivation 
B0 = Constant 
e1, e2 = Error Term 
 
 
4. Discussion 
4.1.The Effect of Work Experience on Caring Behavior 
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From the result obtained the value of βX1= 0.484 obtained from the coefficient of equation model I work experience 
with a significant deal of 0.000 (p < 0.05).   The author's first hypothesis was accepted that there is a positive and 
significant influence between X1 variables on Y1 in Labuang Baji Makassar Regional General Hospital's inpatient 
room. The profile descriptions of respondents found that most nurses have a long working time of 99 (95.2%) 
respondents and nurses who have an education level of S1 / Profession News as much as 68 (65.4%) respondents. 
This study is in line with the nursing field's caring theory that distinguishes nurses from other health professions 
(Watson, 2005 in Kusmiran 2015). Evidenced in the study with the questionnaire statement Y1.8, "Nurses ask for the 
opinion of patients in performing treatments/actions," which answered as many as 86 (82.7%) respondents. 
 
 
 
 

Table 1. Distribution of Work Experience on Caring Behaviour 

Item 

Score 

Mean STS TS R S SS 

f % f % f % f % f % 

X1.1 0 0 1 1,6 2 5,0 35 60,9 18 32,1 4,23 

X1.2 0 0 2 5,0 2 5,0 26 45,7 25 44,0 4,28 

X1.3 1 1,5 1 3,3 3 6,7 32 55,8 18 32,1 4,13 

X1.4 0 0 1 3,3 6 11,8 34 59,2 14 25,3 4,05 

X1.5 0 0 1 3,3 5 10,4 27 47,4 22 38,9 4,21 

X1.6 1 1,5 1 3,3 0 1,6 31 54,1 22 38,9 4,24 

Source: Primary Data Processed 
 
So, nurses who are experienced and have a long working period then one's caring behavior will grow and trusting 
relationships between nurses and patients and families of patients. The development of mutual trust relationships 
between nurses and patients applies communication to establish relationships in nursing. Nurses act openly and 
honestly.  Empathy means the nurse understands what the patient is feeling. Friendly indicates positive acceptance of 
others that is often expressed through body language, speech pressure, openness, facial expressions, etc. 
This is in line with Wahyudi's research (2017) with the title Factors Related to Caring Behavior of Nurses in Interna 
Care Room with a significance value (p) = 0.008, and this study gives the results there is a positive influence between 
the variable length of work to caring behavior nurses.  
 
4.2.The Influence of Motivation on Caring Nurse Behavior 
Nilai βX2=0.192 Obtained the motivational significance value is 0.025 (p<0.05) using the model I line coefficient. 
This result is that the researchers' hypothesis means a positive influence between X2 and Y1. 
 

Table 2. Frequency Distribution of Motivation 

Item 

Score 

Mean STS TS R S SS 

f % f % f % f % f % 

X2.1 0 0 1 3,0 3 5,8 39 65,8 11 20,0 3,08 

X2.2 0 0 1 3,0 3 5,8 41 72,9 9 14,9 3,03 

X2.3 0 0 0 1,3 4 7,5 37 60,1 8 20,7 3,12 

X2.4 0 0 1 3,0 4 7,5 34 60,0 14 24,1 3,12 

Source: Primary Data Processed 
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This research is in line with marquis & Houston's theory (2010). Motivation is a psychological journey that arises, 
and each one's behavior to achieve a specific vision and mission.  Psychologies is a journey that raises each and closely 
voluntary actions aimed at a particular direction. According to Sunarto (2005:13), Motivating is gives employees to 
do the desire to complete the nod. You are motivating yourself is to provide advice to yourself and aim towards the 
goal. Employees will be encouraged if their actions are indifferent to the achievement of mission vision and valuable 
rewards that will satisfy their needs; motivation can also be defined as goal-oriented behavior on the given task.  
 
From the results of the researcher questionnaire data in statementX2.3 "In doing the work of nurses prefer to do their 
work than groups/teams" nurses. Who answered less agreed as much as 59 (56.7%) respondents and in statement 
X2.4, "When I do a task with good results? The head of the room /team leader did not give an award" the nurse replied 
firmly disagreed as much as 1 (1.0%) respondent. this statement shows that nurses who work get motivation from the 
head of the room and the team leader, so that nurses' caring behavior affects the reason given by the head of the 
room/team leader with the statement on Y1.4. "A nurse helps to improve the health of patients." Nurses who answered 
agreed as many as 59 (57.7%) and who responded firmly decided as many as 43 (41.3%) respondents. In statement 
Y1.9, "Nurse’s respect patient decisions," nurses answered a maximum of 83 (79.8%) Respondents.  
 
From the observation of research interviews to respondents in the state of temporary hospitals in renovations and 
treatment rooms, Labuang Baji Makassar Regional General Hospital, in the development stage of nurses and other 
health workers are more alert to the accident rate and can adapt to the current conditions. The nurse, who has high 
motivation, will show the quality of behavior he displays, both in learning, working, and other lives. 
This research is in line with Kurniadi (2013), Buheli (2012), with the same variables, get motivation and caring 
behavior has a positive effect. 
 
4.3. Effect of Caring Behavior on Nurse's Performance 

The value βY1=0.599 with a significant deal of caring behavior is 0.000 (p < 0.05), which is obtained in the model II 
path coefficient. The test result (Path Analysis) shows the accepted hypothesis that there is a positive influence 
between caring behavior and nurses' performance. Reinforced by Mayer off’s theory in Morrison & Burnard (2015), 
However, Mayer off’s analysis is by no means limited to caring in a clinic or a health care environment. Still, it covers 
all aspects of relationships, i.e., personal, interpersonal, family, spiritual, therapeutic, emotional, etc. 
 

Table 3. Frequency Distribution of Caring Behaviour 

Item 

Score 

Mean STS TS R S SS 

f % f % f % f % f % 

X2.1 0 0 2 3,2 7 4,8 35 62,8 10 18,0 2,08 

X2.2 0 0 3 3,4 4 4,8 39 70,9 7 13,9 2,03 

X2.3 0 0 1 1,5 5 6,5 35 59,1 7 19,7 2,12 

X2.4 0 0 3 3,4 6 6,5 30 57,0 10 20,1 2,12 

Source: Primary Data Processed 
 
According to the researchers, caring behavior in nursing services to patients is not listening, presence, and patient 
understanding. A nurse's company helps the client meet basic needs that cannot be done alone by the patient or family. 
Touch is one of the approaches that can supported by Watson's theory (Tomey & Alligood, 2006). This is in line with 
Nurhayati's research results (2016), which examine the same variables.   
 
Diagram line II obtained the value βX1=0.006 with a significant value is 0.946 (p>0.05). That the author's hypothesis 
is rejected that there is a negative influence between X1 to Y2. The results are in line. Hartini's theory (2008) states 
that many experiences will improve good performance and vice versa. If the background is lacking, then performance 
will decrease and will likely fail. This research is not in line with previous research conducted by Tarigan (2010),  
Komang et al. (2016),  Elviera et al. (2017), researching the same variables. This shows that nurses who are 
experienced in work do not all have good work performance, as evidenced by the questionnaire—the last education 
of DIII nursing as many as 34 (32%) respondents.  
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5. Discussion 
From the observations of researchers obtained, nurses who guard the night do not write down the defects of 
documenting nursing care by the patient's condition. The patient died at 4 am and the nurse who defended the night 
did defects entering nursing care at noon before the watch was completed. The action gave in the sincere without 
observation of the patient's condition to write (general shape) patient well without changing before the change of night 
guard to the morning to make the nurse who took care of the morning begging because did not find the patient in the 
room. After it was confirmed that the nurse who guarded the night forgot to change the documenting records, this 
proves that experienced nurses underestimate the condition of the patient and do not do the recording according to the 
hospital SOP". 
 
Diagram line obtained the value of βX2=0.069 dander significant value of variable X2 0.399 (p>0.05). The above 
results are not in line with the theory hierarchy developed by Abraham Maslow, who is well known for his 
Physiological, Safe, Affectionate, Self-Esteem, and    Self-Actualization needs.  According to Maslow, a person will 
be motivated if the X2.2 questionnaire statement evidences the most prominent or most potent conditions for them at 
any given time. "Lack of hospital facilities makes me was - was doing the actions I handled" nurses who responded 
agreed 48 (46.2%) respondents and strongly agreed 8 (7.7%), respondents and in statement X2.4. "When I do a task 
with good results. The head of the room/team leader did not give an award" nurse who answered agreed as many as 
39 (41.3) respondents of this tensioner statement in line with the theory according to Wibowo (2010) that motivation 
is an encouragement to a series of processes of human behavior on achieving goals. Thus, in carrying out a job, a 
nurse must have high motivation to incentivize nurses to work diligently and ultimately improve nurses' performance. 
 
In tables 4.14 and 4.16 "coefficients” in the path chart l I with the value βX1 = 0.484 and the significant value X1 is 
0.000, (p<0.05) and in the path II charts with a value of βY1 = 0.599 with a value necessary Caring behavior is 0.000 
(p<0.05). The direction II chart with a weight of βX1 = 0.006 with a significant valueofX1 is 0.946 (p>0.05), the result 
that variable X1 against Y2 through Y1 is partially negatively influenced.   
 
This result indicates that the variable between or caring behavior is nonmediator. Namely, work experience positively 
affects affectionate behavior. Work experience to nurses' performance through caring behavior negatively affects 
means managing behavior cannot mediate work experience to a nurse's account. 
 
From the distribution of respondents who have long work experience of more than three years as much as 99 (95.2%) 
respondents and educated S1 / Profession News as much as 68 (65.4%) respondents. But caring behavior of nurses 
has a positive impact on the performance of nurses. If affectionate behavior of nurses can be held means the version 
of nurses more and more opening at and work experience negatively affects nurses' performance, meaning that not all 
nurses who have a lot of work experience can improve nurses' performance. 
 
In tables 4.15 and 4.16 "coefficients" in The Diagram Line, I with the value βX2 = 0.069 dandsignificantX2 0.399 
(p>0.05,), on the Diagram line II with a value of βY1 = 0.599 with a significant deal of Y1 is0.000 (p<0.05). Indicating 
a direct influence on the path II charts with a value of βX2 = 0.069 with a substantial discount of X2 is 0.399 (p < 
0.05). This result gives the meaning of variable X2 to Y through Z negative and insignificant effect. 
 
These results give the meaning of caring behavior or variable between in this study is mediator, namely motivation 
has a significant effect on affectionate behavior; motivation negatively affects the performance of nurses and basis to 
performance through caring behavior negatively affects means indirectly caring behavior cannot mediate stimulation 
to version. This study's results align with Siti Khodijah (2014) and Waskiyah (2011) with nurses' variable work 
motivation and caring behavior. 
 
From the results of the questionnaire, statement X2.2 "Lack of hospital facilities made me was - was doing the actions 
I handled" nurses who answered agreed 48 (46.2%) respondents and strongly agreed 8 (7.7%) respondents and in 
statement X2.4. "When I do a task with good results. The room head/team leader did not give an award" nurse who 
answered agreed as many as 39 (41.3) respondents tensioner statement is in line with the theory According to Wibowo 
(2010) that motivation is an encouragement to a series of human behavior processes on achieving goals. This, in 
carrying out a nurse's work, they must have a high motivation to provide an incentive for nurses to work diligently 
and ultimately can improve the performance of nurses at Labuang Baji Makassar Regional General Hospital. 
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5. Conclusion 
Based on the results of discussions and studies in the previous chapter, the researchers concluded that work experience 
positively affects caring behavior in the inpatient room; Motivation positively affects affectionate behavior in the 
inpatient room. Loving action has a significant effect on the performance of nurses. In contrast, experience negatively 
affects nurses' performance, and motivation negatively affects nurses' version in the hospital room in the 
path analysis path obtained. Work experience through caring behavior negatively affects the understanding of nurses. 
Motivation through managing behavior negatively affects nurses' performance. To improve work experience, 
inspiration, and caring behavior to enhance nurses' performance and the quality of nursing services professionally. 
Nurses can continue their education from diploma to a higher-level equivalent to undergraduate to gain formal work 
experience to improve nurses' performance. 
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