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Abstract

This study aims to know (1) The direct influence of Knowledge, Compensation on motivation, (2) The
direct influence of Knowledge, Compensation, and motivation on documentation, (3) The Effect of
Knowledge, Compensation on documentation through motivation. This research was conducted at the
Mamuju Regional General Hospital from 15 September to 15 October 2019. This type of analysis used a
quantitative study by using a descriptive design with a path analyst approach. This study's sample was all
nurses who documented nursing care and had a minimum education of D3 Nursing, totaling 147
respondents with total sampling. Data was taken by using a questionnaire. This research concludes that
there is a direct effect of Knowledge and compensation on motivation, the immediate effect of Knowledge,
reward, motivation on documentation, and the indirect impact of the experience, payment on documentation
through motivation.
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1. Introduction

In Indonesia, the practice of temporary nursing is a process of professionalism in which developments and changes
occur globally and locally. Often, the problem faced in the execution of treatment upbringing in this state is that there
are still many nurses who have not performed nursing services according to nursing care standards. The
implementation of nursing care is also not accompanied by complete documentation (Asmadi, 2008).

Documenting nursing care is a record of the patient's response to implementing nursing care, systematically and
structured as accountability for the patient's actions in carrying out nursing care using the approach of the nursing care
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process (Prabowo, 2016). If documentation conducted by at treatment upbringing is not carried out, it will reduce the
quality of nursing services. It will not be able to identify the extent of nursing care's success that has been given. In
legal aspects, nurses do not have written evidence if they demand dissatisfaction with nursing services (Yanti, 2013).
In the hospital, it is found that documentation of nursing care is incomplete for several reasons, such as not all nurses
in service institutions have the same knowledge and abilities. Not all nurses in service institutions have the same
experience and skills. Nursing staff comes from different levels of education and inadequate compensation (Ehrenberg
& Birgersson, 2003). According to Rivera & Parris (2002), nurses have difficulty diagnosing, and the diagnosis is not
based on causative factors. Nursing care documentation must be filled in completely to achieve maximum patient
health status.

Ehrenberg's research, Ehnfors & Ekman (2004) have shown a severe lack of health records or nursing care
documentation. These deficiencies, such as information that is not specific and data, are often lacking. Studies show
a lack of completeness in the records that can hamper the nursing care process's picture. Nurse education influences
nurses' performance because the higher the education, the more knowledge and skills are possessed to improve
performance quality, especially in documenting nursing care (Delaney et al., 2000; Mu’adi et al., 2020; Nawawi et
al., 2020). Nurse motivation is an encouragement for a nurse to work diligently and competently by the duties and
obligations that have been given to him and is an essential professional for a new job. Nurse motivation is necessary
because, with motivation, nurses will be more eager to carry out the assigned tasks and improve the quality of nursing
care. Compensation is indirect to direct appreciation or earnings that a nurse accepts as the reward of its service, which
in the form of goods or money to the hospital because the nurse has contributed energy and thoughts for the hospital's
progress to achieve the stated goals.

Knowledge is the result of "knowing," which happens after people have sensed a specific object. Knowledge of the
implementation of documentation must be possessed by various health professionals, including a nurse. A nurse has
a role in carrying out nursing care documentation in the medical record (Damayanti, 2013; Nuraini et al., 2019;
Umanailo, 2020, 2019). Based on data obtained from the Mamuju District General Hospital's nursing quality team in
2018, the percentage of completeness of nursing care documentation for nursing assessment is 51%, nursing diagnosis
51.2%, intervention 59%, implementation 50%, nursing evaluation 50%. The average result is 52.24%. The results of
observations, implementation of nursing care documentation was carried out by nurses with completing the format of
assessment, diagnosis, intervention, performance, and evaluation of nursing.

2. Literature Review

2.1. Nursing Care Documentation

Documentation is everything written or printed by authorized individuals. Records must describe the patient's care,
the status, and needs of the comprehensive patient (Potter & Perry). While Fisbach states, the documentation is written
information about the status and development of the patient's health condition and all nursing care activities carried
out by the nurse. Documentation is a document that contains complete, accurate, and recorded data about the patient's
level of pain and the type and quality of service. In implementing nursing care documentation, nurses must follow
several nursing care documentation stages as an indicator of documentation. Nursing care is a process or series of
activities on nursing practice that is given directly to patients based on the rules of nursing as a profession based on
nursing knowledge and tips, are humanistic, and based on the patient's objective needs to overcome the problems faced
by patients, stages of documentation of nursing care, namely: Assessment, Nursing Diagnosis, Nursing Interventions,
Nursing Implementation, and Evaluation.

2.2. Knowledge

The knowledge covered in the cognitive domain has six levels, namely:

(1) Knowing is interpreted as remembering a material that has been studied previously, (2) Understanding is
interpreted as an ability to explain correctly, (3) objects that are known and can interpret the material perfectly, (4)
Application is interpreted as the ability to use a material that has been studied in real situations or consolidation
(actually), (5) Analysis is the ability to describe a material or object into components, (6) It still within the
organizational structure, and there is always a connection with each other, and (7) Synthesis shows the ability to carry
out or connect parts of a new whole form. This evaluation relates to the ability to justify or evaluate a material or
object. The indicators used in this study is to adapt the theory that is divided as follows: Suitability of the employee's
educational background with work, employee's knowledge of the procedures for carrying out his duties, employee's
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understanding of the procedures for carrying out his duties, work experience owned by employees, work performance
owned by employees.

2.3. Compensation

Employees who work in an organization need compensation or compensation that is sufficient and fair, even if it can
be competitive enough compared to other organizations or companies. A sound compensation system will significantly
affect one's spirit at work and productivity. According to Simamora (2004), indicators to measure employee
compensation include wages and salaries, incentives, benefits, and facilities.

2.4. Motivation

Motivation comes from the Latin word move, which means encouragement or move. Motivation is the impetus for a
series of human behavior processes to achieve goals. Simultaneously, the elements in motivation consist of aspects of
arousing, directing, maintaining, showing intensity, being continuous and purposeful. According to Hasibuan (2017),
employee motivation is influenced by or indicators to determine the level of work motivation in employees: the need
for achievement, the need for affiliation, the need for competence, and the need for power.

3. Methods

This research is studied quantitatively, which approach of path analysis, where an independent variable, intervening
variable, and dependent variable are conducted by measurement concurrently. The study was conducted on nurses at
the Mamuju Regional General Hospital. Data collection techniques were in this research by distributing questionnaires
of the responder. In this study, the sample used was a total sample of all nurses documenting nursing care in Mamuju
Regional General Hospital. As many as 147 people who met the inclusion criteria, namely nurses willing to be
respondents, had a minimum education of D3 and carried out nursing care documentation.

The variables in this study were measured using a scale range of 1 - 5 where the number 1 (one) indicates the sting of
disagreeing and the scale of 5 (five) shows strongly agree with the statement in the questionnaire. The statements in
the questionnaire were built from several concepts and results of previous studies. Documentation is everything written
or printed by authorized individuals. Records must describe the patient's care, the status, and the needs of the patient
comprehensively. In implementing nursing care documentation, nurses must follow several nursing care
documentation stages as an indicator of documentation. (1) Assessment, (2) Nursing diagnoses, (3) Nursing
interventions, (4) Implementation of nursing, and (5) Evaluation.

Knowledge includes cover in the cognate area with six levels: Know, Application, Analysis, Synthesis, Evaluation.
Indicators used in this study adapt theories that are divided as follows:

Suitability of employee education background with work

Employee knowledge of the task implementation procedures

Understanding of employees about the methods for carrying out their duties

Work experience owned by employees

Work performance owned by employees

o a0 oe

Employees who work in an organization need compensation or compensation that is sufficient and fair, even if it can
be competitive enough compared to other organizations or companies. According to Simamora (2004), employee
compensation can be measured with indicator among other as follows: (1) Wages and salaries, (2) Incentives, (3)
Benefits, and (4) Facilities.

Motivation is the impetus for a series of human behavior processes to achieve goals. Simultaneously, the elements
contained in motivation include details of arousing, directing, maintaining, showing intensity, being continuous and
purposeful. According to Hasibuan (2017), that employee motivation is influenced by or indicators to determine the
level of work motivation in employees are (1) the need for achievement, (2) the need for affiliation, (3) the need for
competence, and (4) the need for power.

4. Results and Discussion
Sub-structural Testing 1 Structural Equation: Y1 =pylx1X1 + pylx2 X2 +y1E1, Simultaneous Testing Sub-structural
1, from processing sub-structural data 1. Using the SPSS program the ANOVA results are shown in table 1.
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Table 1 Sub Structural Anova 1

Model Sum of Squares |df  |Mean Square |F Sig.
1 Regression [51.619 2 25.810 8.534 {.000*
Residual 435.496 144 |3.024
Total 487.116 146

a. Predictors: (Constant), Compensation, Knowledge
b. Dependent Variable: Motivation
Source: Data Processing Results, 2019

The statistical hypothesis is formulated as follows: HO: pylx1 = pylx2 =0, Hl: pylx1 = pylx2 # 0. HO: Knowledge
and compensation simultaneously do not affect H1 Motivation: Knowledge and Compensation simultaneously affect
Motivation n If the value of sig 2 0, 05, then HO is accepted and H1 is rejected, and if the sig value <0.05, then HO is
rejected and H1 is accepted. Based on table 1, an F value of 8.534 is obtained with a probability value (sig) = 0,000.
Because the sig value <0.05, then HO is rejected, and H1 is accepted. Manually to get the value of F can be calculated
using the formula F calculate as follows: F = (n-1) R2yxk / k (1 - R2yxk) =(147-2-1) 0.106 /2 (1 - 0.106) = 8.537
Based on the table 4.18 obtained an F-calculated value of 8.534 so that F-count> F table (8.534> 3.06) then HO is
rejected and H1 is accepted. The conclusion is that knowledge and compensation simultaneously have a significant
effect on motivation so that individual testing can be carried out or continued. Individual tests are shown in Table 2.

Table 2 Coefficients Sub structural 1

Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error  |Beta t Sig.
1 (Constant) 10.048 1.530 6.565 |.000
Knowledge 129 .051 205 2.538 |.012
Compensation 239 .091 212 2.622  1.010
a. Dependent Variable: Motivation

Knowledge (X1) on Motivation (Y1)

The research hypothesis that will test is formulated into statistics: HO: pY1X1 = 0 H1: pY1X1> 0. The hypothesis in
the form of sentences is as follows: HO: Knowledge does not influence H1 Motivation: Knowledge of influence on
motivation If the value of sig > 0.05, then HO is accepted and H1 is rejected and if sig <0.05 HO is rejected and H1 is
accepted. Based on 2, it was obtained t value of 2.538 with a sig value of 0.012 <0.05, then HO was rejected, and H1
was accepted, so knowledge had a significant effect on motivation. Based on table 2 t with df = 147-2-1 = 144 and a
= (.05 obtained a value of 1.656 so that t count> t table (2.538> 1.656), then HO is rejected and H1 is accepted, so
Knowledge influences Motivation. The coefficient of 0.205 means that if the compensation variable is fixed, but the
value of knowledge is increased by 1, motivation will increase by 0.205. The coefficient value is positive, so
knowledge has a positive effect on motivation.

Compensation (X2) for Motivation (Y1)

The research hypothesis that will be tested is formulated into statistics as follows: HO: pY1X2 = 0 HL: pY1X2> 0
Hypothesis in the form of a sentence is as follows: HO: Compensation does not affect Motivation H1: Compensation
of influence on motivation If the value of sig > 0.05, then HO is accepted and H1 is rejected. If sig <0.05, HO is rejected,
and HI is accepted. Based on table 2, obtained t value of 2.622 with a sig value of 0.010 <0.05 then HO is rejected,
and HI is accepted, so compensation has a significant effect on motivation. Based on table 2 t with df = 147-2-1 =
144 and a = 0.05, the value of 1.656 is obtained so that t arithmetic <t table (2.662 <1.656), then HO is accepted and
H1 is rejected, so compensation has no effect on motivation. A coefficient of 0.212 means that if the variable of
knowledge is fixed, but the value of compensation is increased by one, motivation will increase by 0.212. The
coefficient value is positive, so compensation has a positive effect on motivation.

Structural Equations Sub-structural 1
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The determinant coefficient R2 is used to determine how much the percentage of the influence of the independent
variable together on the dependent variable. The magnitude of the determinant coefficient of R-square or R2 seen in
table 3 is 0.106 = 10.6%. So, variations that occur in the dependent variable of 10.6% can be explained together with
the independent variables. So that it can be calculated the influence of other variables not examined, namely: pylel =
1-0.106=0.894=89.4%or=+ 1-R Square=+y (1-0.106)=0.946

Table 3 Model summary Sub structural 1
Model Summary

Adjusted |Std. Error of]
Model R R Square R Square |the Estimate

1 .326° .106 .094 1.739
a. Predictors: (Constant), Compensation, Knowledge

Source: data processing result, 2019

From sub-structural data processing 2 using SPSS, the results of ANOVA are shown in table 4
Table 4. Anova Sub structural 2

ANOVAP
Model Sum of Squares |Df Mean Square  |F Sig.
1 Regression [458.186 3 152.729 114.658 .000*
Residual 190.480 143 1.332
Total 648.667 146
a. Predictors: (Constant), Motivation, Compensation, Knowledge
b. Dependent Variable: Documentation

Source: data processing result, 2019

The overall test is shown in table 4. The statistical hypothesis is formulated as follows: HO: py2x1 = py2x2 = py2yl
=0 HI1: py2x1 = py2x2 = py2yl # 0 HO: Knowledge, Compensation and motivation simultaneously have no effect
on H1 documentation: Knowledge, Compensation and motivation simultaneously influence documentation. If the
value of sig > 0.05, then HO is accepted, and H1 is rejected. If the value of sig <0.05, then HO is rejected, and H1 is
accepted. Based on table 4, the F value is 114.658 with the probability value (sig) = 0.000. Because the sig value
<0.05, then HOrejected and H1 accepted. Manually to get the value of F can be calculated using the formula F calculate
as follows: F = (n-1) R2yxk / k (1-R2yxk) = (147-3-1) 0.706 /3 (1 - 0.706) = 114.465 Based on the table 4.21 obtained
an F-count value of so F count> F table (2,051, E3> 3.06) then HO is rejected and H1 is accepted. So, the conclusion
is Knowledge Compensation, and Motivation simultaneously has a significant effect on Documentation, and therefore
individual testing can be carried out or continued.

Simultaneous Sub-structural Testing 2

Individual tests are shown in Table 5
Table 5 Coefficients Sub structural 2

Coefficients
Unstandardized Coefficients |Standardized Coefficients
Model B Std. Error Beta T Sig.
1 |(Constant) 1.461 1.158 1.262 |.209
Knowledge 470 .034 .647 13.628 [.000
Compensation .249 .062 191 4.025 [.000
Motivation 322 .055 279 5.830 [.000
a. Dependent Variable: Documentation

Source: Data processing result, 2019
Knowledge (X1) of documentation (Y2)
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The research hypothesis to be tested is formulated into statistics as follows: HO: py2x1 =0 H1: py2x1> 0 Hypothesis
in the form of a sentence is as follows: HO: Knowledge does not influence documentation of H1: Knowledge of
influence on documentation If the value of sig > 0.05, then HO is accepted and H1 is rejected and if sig <0, 05 HO is
rejected and H1 is accepted. Based on table 5, the t value of 13.662 was obtained with a sig value of 0.000 <0.05, then
HO was rejected, and H1 was accepted, so knowledge has a significant effect on documentation. Based on table 4 t
with df = 147-3-1 = 143 and a = 0.05, the value of 1.656 is obtained so that t arithmetic> t table (13.662> 1.656), then
HO is rejected and H1 is accepted, so knowledge influences the Documentation coefficient of 0.647 which means if
the compensation variable and the Motivation is fixed. Still, the value of experience is increased by 1. Then
documentation will increase by 0.647. The coefficient value is positive, so knowledge has a positive effect on
documentation.

Compensation (X2) for documentation (Y2)

The research hypothesis that will be tested is formulated into statistics as follows: HO: py2x2 =0 H1: py2x2> 0 The
hypothesis in the form of sentences is as follows: HO: Compensation does not affect documentation H1: Compensation
of influence on documentation If the value of sig > 0.05, then HO is accepted and HI is rejected. If sig <0.05, HO is
rejected, and H1 is accepted. Based on table 5, the value of t is 4.025 with a sig value of 0.000 <0.05, then HO is
rejected, and H1 is accepted, so compensation has a significant effect on documentation. Based on table 4 t with df =
147-3-1 = 143 and a = 0.05, the value of 1.656 is obtained so that t arithmetic> t table (4.025> 1.656), then HO is
rejected and H1 is accepted, so compensation affects documentation. A coefficient of 0.191 means that if the variable
of knowledge and Motivation has a fixed value, but the value of compensation is increased by 1, documentation will
increase by 0.191. The coefficient value is positive, so compensation has a positive effect on documentation.

Motivation (Y1) towards documentation (Y2)

The research hypothesis will be tested is formulated as statistics as follows: HO: pY2Y1=0H1: pY2Y 1> 0. Hypothesis
in the form of sentences is as follows: HO: Motivation does not influence H1 documentation: Motivation of influence
on documentation If the value of sig > 0.05, then HO is accepted and H1 is rejected. If sig <0.05, HO is rejected, and
HI is accepted. Based on table 5, the value of t is 29.405 with a sig value of 0.000 <0.05, then HO is rejected, and H1
is accepted, so knowledge has a significant effect on documentation. Based on table 4 t with df = 147-3-1 = 143 and
a = 0.05, the value of 1.656 is obtained so that t arithmetic> t table (29.045> 1.656), then HO is rejected and HI is
accepted. Motivation influences the Documentation coefficient of 0.667, meaning if the knowledge and compensation
variables are fixed but the motivational value is increased by 1, then documentation will increase by 0.667.

The coefficient value is positive, so Motivation has a positive effect on documentation. Sub-structural Structural
Equation 2 is the determinant coefficient R2 used to determine how much percentage of the contribution of the
influence of the independent variables together on the dependent variable. The magnitude of the determinant
coefficient of R-square or R2 seen in table 6 is 0.706 = 70.6%. So, variations occur in the dependent variable of 70.6%.
It can be explained together with the independent variables. So that it can be calculated the influence of other variables
not examined, namely: py2e2 =1-0.706 =0.294 =29.4% or=+ 1-R Square =+ (1-0.706) = 0.542 Table 6 Sub-
structural Model summary 2.
Table 6 Model summary Sub Structural 2

Model Summary

Std. Error of]
Model R R Square |Adjusted R Square |the Estimate

1 .840* 706 .700 1.154

a. Predictors: (Constant), Motivation, Compensation, Knowledge
Source: Data Processing Results, 2019

Analysis of mediating or intervening variables is the causal step strategy (the effect of knowledge on documentation
through motivation) Knowledge regression analysis (X1) on motivation (Y 1). The coefficient table 2 of the output can
be seen the coefficient a, is equal to 0.129 ( 8 a = 0.205), with ta = 2.538 and a significance of 0.012 <0.05. Thus, X1
significantly influences Y1 (a # 0). Knowledge regression analysis (X1) on documentation (Y2). The coefficient b
based on table 5 of the output can be seen the value of the coefficient b is equal to 0.470 (3 b = 0.647), with tb =
13.662 and the significance of 0.000 <0.05. Thus, X1 significantly influences Y2 (t # 0). Knowledge regression
analysis (X1) to motivation (Y1) to documentation (Y2). Based on table 5 of the outputs, the coefficient a is equal to
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0.470 (Ba = 0.647). The value of ta is 13.662, the significance of P <0.05, and the coefficient ¢ is 0.322 (fc = 0.279),
and the value of it is 5.830, the importance of P <0 Thus, X1 significantly influences Y2 through Y1 (t # 0). In
conclusion: because the coefficients a, b, and ¢ are significant, it is sufficient to indicate mediation where the
knowledge variable (X1) can influence the documentation variable directly (Y2) or indirectly by involving the
motivational variable (Y1).

Causal step strategy (Effect of compensation on performance through motivation) Analysis of compensation
regression (X2) on motivation (Y1) based on table 2 of the output can be seen the coefficient a value is 0.239 (Ba =
0.212), with ta = 2.622 and significance 0.010 <0.05. Thus, X2 compensation significantly influences motivation Y1
(a # 0). Compression regression analysis (X2) for documentation (Y2) based on table 5 of the outputs can be seen
the coefficient value b is 0.249 ( 3 b =0.191), with tb = 4.025 and the significance of P <0.05. Thus, X2 compensation
significantly influences documentation Y2 (b # 0) Analysis of compensation regression (X2) on motivation (Y1) on
documentation (Y2). Based on table 5 of the outputs the coefficient a is equal to 0.239 ( S a=0.212), with ta = 2.622
and significance 0.010 <0.050.239 ( S a = 0.212), with ta = 2.622 and significance 0.010 <0.05 Thus compensation
(X2) significantly influences documentation (Y2) through motivation (Y1) (t # 0). In conclusion: because the
coefficients a, b and c are significant, it is sufficient to indicate mediation where the compensation variable (X2) is
able to directly influence documentation (Y2) or indirectly by involving the motivational variable (Y1)Effect
calculation consists of Direct Effect (Direct Effect or DE) is the influence of knowledge variables on motivation X1
=>7Y1=0.205 with P =0.012, The effect of compensation variables on motivation X2 =>Y1 =0.212 with P=0.010,
The effect of motivation variables on documentation Y1 =>Y2 = 0.279 with P = 0,000, Effect of knowledge variable
on documentation X1 => Y2 = 0.647 with P = 0,000, Effect of compensation variable on documentation X2 => Y2 =
0,191 with P = 0,000, Indirect Effect (Indirect effect or IE) is the influence of knowledge variables on documentation
through motivation X1 => Y1 =>Y2 = (0.205 x 0.279) = 0.057, Effect of compensation variables on documentation
through motivation X2 => Y1 => Y2 = (0.212 x 0.279) = 0.059. Effect of Total (Total Effect) is the influence of
knowledge variables on documentation through motivation X1 => Y1 =>Y2 =(0.647 + 0.057) = 0.704, The effect of
compensation variables on documentation through motivation X2 => Y1 =>Y2 = (0.191 + 0.059)) = 0.250, Based on
the results of the above calculation it is known that: The value of the direct influence of knowledge on documentation
is greater than the indirect effect of knowledge on documentation through motivation. The value of the direct effect
of compensation on documentation is greater than the indirect effect of compensation on documentation through
motivation.

Hypothesis test stage that is direct there is a significant influence of knowledge (X1) on motivation (Y1) from the
analysis obtained a significant value of 0.012 <0.05. Directly there is a significant effect of compensation (X2) on
motivation (Y1) from the analysis obtained a significant value of 0.010 < 0.05. Directly there is a significant influence
of knowledge (X1) on Documentation (Y2) from the analysis obtained a significant value of 0,000 <0.05. There is a
significant direct effect of compensation (X2) on Documentation (Y2) from the analysis obtained a significant value
0f 0,000 <0.05. Directly there is a significant influence of Motivation (Y1) on Documentation (Y1) from the analysis
obtained a significant value of motivation (Y1) of 0,000 <0.05. The direct effect of knowledge (X1) on Documentation
(Y2) is 0.647, while the indirect effect of knowledge (X1) through motivation (Y1) on Documentation (Y2) is: 0.647
x 0.279 = 0.181. Then the total effect given is the direct effect plus the indirect effect, namely: 0.647 + 0.181 = 0.828.
The direct effect of compensation (X2) on Documentation (Y2) was 0.191, while the indirect effect of compensation
(X2) through motivation (Y1) on Documentation (Y2) was: 0.191 x 0.279 = 0.053. Then the total effect given is the
direct effect plus the indirect effect, namely: 0.191 + 0.053 = 0.244.

5. Conclusion

1. Knowledge has a positive and significant effect on nurses' motivation at Mamuju Regional General Hospital,
meaning that if knowledge increases, stimulation also increases and vice versa. So that compensation has a positive
and significant effect on nurses' basis at Mamuju Regional General Hospital. This means that repayment is
increased, the motivation also increases, and vice versa.

2. Knowledge has a positive and significant effect on documentation at Mamuju Regional General Hospital. It means

that if knowledge increases, documentation will also be complete and vice versa.

Compensation has a positive and significant effect on documentation at Mamuju Regional General Hospital.

Motivation has a positive and significant effect on documentation at Mamuju Regional General Hospital.

5. Knowledge has a positive and significant influence on documentation and indirect effect through motivation at the
Mamuju Regional General Hospital.

oW
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6. Compensation has a positive effectand significant towards documentation and indirect influence through
motivation at the Mamuju Regional General Hospital.
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