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Abstract

This type of research used in this study is associative research. The research site is located at the Department
of Education and Culture, Soppeng Regency. The sample used the census method, which an entire
population of as many as 112 employees. In conducting statistical testing, it uses path analysis. The results
showed that leadership positively and significantly affected employee discipline in the Department of
Education and Culture in Soppeng Regency. Work motivation has a positive and significant effect on
employee discipline in the Department of Education and Culture in Soppeng Regency. This study's result
is: 1) Leadership has a positive and significant impact on the Soppeng District Education and Culture
Office's work effectiveness. 2) Work motivation has a positive and significant impact on the Soppeng
District Education and Culture Office's efficacy. 3) Employee discipline has a positive and significant effect
on the Department of Education and Culture's work effectiveness in Soppeng Regency. 4) Leadership has
a positive and significant impact on work effectiveness through employee discipline at the Department of
Education and Culture in Soppeng Regency. 5) Work motivation has a positive and significant effect on
work effectiveness through employee discipline at the Department of Education and Culture in Soppeng
Regency.
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1. Introduction

Performance is an essential and exciting part because it has proven significant benefits; an institution wants its
employees to work seriously according to their abilities to achieve reasonable work results. Without a good
performance from all employees, success in achieving goals will be difficult.
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In the world of work, employees must have enthusiasm for their work. This spirit is one of the factors that can improve
performance. In other words, this enthusiasm can be interpreted as his motivation to work (work motivation). Work
motivation is an encouragement for employees to complete the job given to achieve goals; this is in line with the
opinion expressed by Djatmiko (2005), that "work motivation is a process that encourages, directs and maintains
human behavior towards the achievement of a destination". In addition to motivation that can affect employee
performance, competence is also an essential and most fundamental component that must be possessed by an employee
in creating a good account. Employees who are expected to carry out their duties well must have several qualities such
as being fast, responsive, professional, and able to compete. According to Moenir (2001), what is meant by
competence concerning work is the condition of a person who is fully capable of being efficient and successful in
carrying out work to produce something optimal.

Motivation and competence that are good and in line with organizational goals will form organizational commitment;
employee commitment is a key that determines the success or failure of the organization in achieving its goals.
Employees committed to the organization will show a totality of work attitude towards their duties, have complete
responsibility for carrying out their duties, and are very loyal to the organization. In this commitment, there is
confidence, bonding, and energy stimulus in doing one is best. Commitment has an impact on employee performance,
and in the end, it also dramatically affects the organization's performance. High motivation from employees will
encourage him to maximize what he wants. Simultaneously, competence shows the maximization of efforts with his
potential in carrying out his duties and jobs, both of which will be efficient in their utilization if the commitment is
created in the organization, which in turn the better the employee's performance.

2. Literature Review

Motivation is one thing that influences human behavior; motivation is also known as a driver, desire, support, or needs
that can make a person excited and motivated to reduce and fulfill one's impulses. Motivation can change a person's
energy at work; as stated by Mc. Donald and Hamalik (2004), motivation is a change in life in a person's (personal)
self, which is characterized by the emergence of feelings and reactions to achieve goals, meaning that motivation
encourages behavior and influences and changes behavior. Motivation in individuals will tend to do something
maximally; even motivation will create an outstanding organizational commitment because organizational
commitment is also a psychological attitude in the form of individual loyalty; this is supported by the opinion of
Luthans (2011) that organizational commitment is an attitude that reflects a dedication to the organization and ongoing
processes in which members of the organization express their concern for the organization and its continued success
and progress. Previous research results that support this relationship are (Awaluddin et al., 2019; Umar, Amrin, et al.,
2019; Yusriadi, Sahid, et al., 2019), which concludes that there is a positive and significant influence on motivation
on organizational commitment.

Competence creates maximum ability at work so that it can do work well. Competence becomes the foundation of the
way a person behaves and thinks, this is supported by Wibowo's (2010) opinion that competence is the basic
foundation of people's characteristics and indicates how a person acts and situations advocates for an extended period.
Competence as a way of shaping behavior is directly related to the way employees unite their perceptions through
organizational commitment. This is in line with Robbins and Judge (2011) that organizational commitment as an
employee's condition takes sides with a particular company and its goals and intends to maintain its membership in
the organization. The. Previous research results that support this relationship are (Ahdan et al., 2019; Ansar et al.,
2019; Tamsah et al., 2020), which conclude that there is a positive and significant influence of competence on
organizational commitment.

An employee's commitment is very much needed in the organization; employees who have a high obligation to their
organization will do their job optimally and be more responsible. With this commitment, they can help facilitate the
organization in achieving its goals. According to Martin and Nicholls (in Armstrong, 1991) that three pillars form a
person's commitment to the organization, namely creating a sense of ownership of the organization by creating a
feeling that this organization belongs to every employee in it, creating enthusiasm for work through the creation of
leadership motivation. Over his subordinates, this belief in management can be done when the organization can
maintain success. Organizational commitment will give birth to optimal performance because it is carried out in a
planned manner and is full of effort and responsibility. According to Hasibuan (2017), performance is achieved by
carrying out his duties on skills, action, and opportunity. Previous research results that support this relationship are
(Gani et al., 2019; Hasbi et al., 2019; Mustafa et al., 2020; Sahabuddin et al., 2019; Sahid et al., 2020; Usman et al.,

© |IEOM Society International 3190



Proceedings of the International Conference on Industrial Engineering and Operations Management
Sao Paulo, Brazil, April 5 - 8, 2021

2020; Yusriadi et al., 2020; Yusriadi, Farida, et al., 2019)which concluded that there was a positive and significant
effect of organizational commitment on performance.

Motivation is encouragement, so that giving the right motivation will generate enthusiasm, passion, and sincerity of
work in a person and even high performance in an organization. A person who is motivated emerges with a hard work
spirit, as stated by Hasibuan (2017) that the manager's goal in encouraging must realize that people will want to work
hard in the hope that they will be able to fulfill their needs and desires from the results of their work. Performance as
an essential thing that the organization wants needs special attention because performance creates quality work results.
One of the most important things in creating quality performance is high enthusiasm and motivation to achieve it. The
results of previous research that support the influence of motivation on performance are (Rumaolat et al., 2019; Sawitri
et al., 2019; Umar, Hasbi, et al., 2019) which concluded that there was a positive and significant influence on
motivation on employee performance. Competence encourages performance effectiveness, as stated by Lyle Spencer
& Signe Spencer (in Mocheriono, 2010), that competence is a characteristic that underlies a person regarding the point
of performance in their work or essential characteristics that have a causal relationship with the criteria used as a
reference. The performance created due to good competence will be very high because the expected goals are achieved,
as stated by Donelly, Gibson, and Ivancevich (1994) that based on good competency mastery, performance leads to
success and the ability to achieve predetermined goals. Interpretation is declared excellent and successful if it can
achieve the desired goals properly. The results of previous research that support the influence of competence on
performance are (Rijal et al., 2019; Umanailo et al., 2019) which concluded that there was a positive and significant
influence of competence on employee performance.

Motivation is one of the things that influence human behavior, and motivation is also known as a driver, desire,
support, or needs that can make a person excited and motivated to reduce and fulfill self-drive so that they can act and
act in certain ways that will be leading to the optimal. According to Mangkunegara (2016), motivation is formed from
employees' attitudes in facing work situations in the company (position) (Kanto et al., 2020; Novitasari et al., 2019;
Nuraini et al., 2019). Motivation is a condition or energy that moves employees who are directed or aimed at achieving
the company organization's goals. Employees with a good level of motivation will be more loyal in their organization
so that it is straightforward to show good work or organizational commitment in the organization; this is in line with
the opinion of Robbins and Judge (2011) that organizational commitment as an employee's condition is in favor of a
particular company and its goals and intends to maintain its membership in the organization. Competence is an
absolute requirement that employees must have if they want to be easy to work and competence as a form of scientific
mastery of their work shows how employees behave and think to solve the problems they face. As stated by Wibowo
(2010) that competence is the foundation of people's characteristics. It indicates how a person behaves and thinks,
equates to the situation, and is supported over an extended period. Competence shows specific knowledge, skills, and
attitudes of the profession in particular skill characteristics, which characterize a professional. The more effective the
work is carried out, the fruit of the excellent competence of the employees who do the job, as Lyle Spencer & Signe
Spencer (in Moeheriono, 2009). competence is a characteristic that underlies a person regarding the effectiveness of
performance in their work or essential characteristics that have a causal relationship. Cause and effect with the criteria
used as a reference. Their competencies also encourage the creation of exemplary organizational commitment.

3. Research Method

This study used a causality design and a quantitative approach implemented in the Majene District Hospital. The study
population was all non-health staff at Majene Hospital, as many as 169 people; with the sampling technique using
purposive sampling, the study involved the final sample of 100 people. Data collection techniques were through
observation, interviews, questionnaires, and documentation, while data analysis used path analysis.

4. Result

Motivation Structure (X1) and Competence (X2) on Organizational Commitment (Y1)

Table 1. Test of the effect of X1 and X2 on Y1 and t test of the effect of X1 and X2 on Y1

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 331 1.501 221 .826
Motivation (X1) 498 .100 458 4.961 .000
Competency (X2) 481 .105 424 4.589 .000

Dependent Variable: Organizational Commitment (Y1)
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The path coefficient value (al) = 0.458 with a significance level of 0.000 which means significant (Sig <0.05) or the
value of tcount> t table (4.961> 1.984). Thus, it is said that the Motivation variable (X1) has a positive and significant
effect on Organizational Commitment (Y'1). It can see the magnitude of the influence of the X1 variable on Y1 in the
standardized coefficients beta value of 0.458, which means that every time there is an increase in motivation (X1), it
will increase Organizational Commitment (Y1) by 0.458 points.

The path coefficient value (02) = 0.424 with a significance level of 0.001 which means significant (Sig <0.05) or the
value of tcount> t table (4.589> 1.984). Thus, it is said that the Competency variable (X2) has a positive and significant
effect on Organizational Commitment (Y'1). It can see the magnitude of the influence of the X2 variable on Y1 in the
standardized coefficients beta value of 0.424, which means that every time there is an increase in competence (X2), it
will increase Organizational Commitment (Y1) by 0.424 points.

Structure 2 Motivation (X1), Competence (X2) and Organizational Commitment (Y1) to Performance (Y2)

Table 2. Test the Effect of X1, X2 and Y1 on Y2

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1(Constant) -.637 .966 -.659 S11
Motivasi X1 287 .072 325 3.962 .000
Kompetensi X 220 .074 239 2.952 .004
2
Komitmen 328 .065 405 5.019 .000
Organisasi_ Y1

Dependent Variable: Performance (Y2)

The path coefficient value (1) = 0.325 with a significance level of 0.000 which means significant (Sig <0.05) or the
value of tcount> t table (3.962> 1.984). Thus, it is said that the motivation variable (X1) has a positive and significant
effect on performance (Y2). It can see the magnitude of the influence of the X1 variable on Y2 in the standardized
coefficients beta value of 0.325.

The path coefficient value (B2) = 0.239 with a significance level of 0.004 which means significant (Sig <0.05) or the
value of tcount> t table (2.952> 1.984). Thus, it is said that the competency variable (X2) has a positive and significant
effect on performance (Y2). It can see the magnitude of the influence of the X2 variable on Y2 in the standardized
coefficients beta value of 0.239.

The path coefficient value (3) = 0.405 with a significance level of 0.000 which means insignificant (Sig <0.05) or
the value of tcount> t table (5.019> 1.984). Thus, it is said that the Organizational Commitment variable (Y1) has a
positive and significant effect on performance (Y2). it can see the magnitude of the influence of the Y1 variable on
Y2 in the standardized coefficients beta value of 0.405.

Table 3. Hypothesis test results

Hypothesis Value Sig Conclusion
Motivation has a positive and significant effect on 0458 0.000 Positive and
Organizational Commitment at RSUD Majene Regency ) ) Significant
Competence has a positive and significant effect on 0424 0.000 Positive and
Organizational Commitment in RSUD Majene Regency ) ) Significant
Motivation has a positive and significant effect on employee 0325 0.000 Positive and
performance in RSUD Majene Regency ) ) Significant
Competence has a positive and significant effect on 0239 0.004 Positive and
employee performance in RSUD Majene Regency ) ) Significant
Organizational Commitment has a positive and significant 0405 0.000 Positive and
effect on employee performance in RSUD Majene Regency ) ) Significant
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Motivation has a positive and significant effect on employee
performance through Organizational Commitment in 0.185 0.032
Majene District Hospital

Competence has a positive and significant effect on
employee performance through Organizational 0.171 0.040
Commitment at the Majene District Hospital

Positive and
Significant

Positive and
Significant

5. Discussion

The Influence of Motivation on Organizational Commitment at the Majene District Hospital. The influence of the
motivation variable on organizational commitment is positive and significant. This study's findings are in line with
previous research by (Ahdan et al., 2019; Ansar et al., 2019; Sawitri et al., 2019; Tamsah et al., 2020; Umar, Amrin,
etal., 2019; Umar, Hasbi, et al., 2019). The RSUD Majene is well motivated and presents themselves as an inseparable
part of the organization, with a high organizational commitment to employees with a loyal psychological attitude.

The Effect of Competence on Organizational Commitment at the Majene District Hospital. The influence of
competency variables on organizational commitment is positive and significant. The findings of this study are
supported by research (Mustafa et al., 2020; Sahid et al., 2020; Yusriadi, Farida, et al., 2019; Yusriadi, Sahid, et al.,
2019). Majene Regional Hospital employees with competencies such as innate personalities have created high
responsibility in the organization; employees feel that their ability to work influences taking the same actions for the
benefit of the organization.

The Influence of Motivation on Performance at the Majene District Hospital. The influence of the motivation variable
on performance is positive and significant. The findings of this study are supported by research (Hasbi et al., 2019;
Mustafa et al., 2020; Usman et al., 2020; Yusriadi et al., 2020). RSUD Majene as prioritizing social principles in
improving employee performance. Management in developing this noble mandate motivates employees to work
responsibly by prioritizing humanist principles in providing services.

The Effect of Competence on Performance at the Majene District Hospital. The influence of competency variables on
performance is positive and significant. The findings of this study are supported by research (Ahdan et al., 2019; Ansar
et al., 2019; Sawitri et al., 2019; Tamsah et al., 2020; Umar, Hasbi, et al., 2019). Competence as a form of ability
possessed by employees both intellectually and in terms of skills and attitudes has supported employees' formation of
good competencies. Competence breeds good performance, employees' ability to get better at adjusting work and
placing their duties and responsibilities proportionally.

The Effect of Organizational Commitment on Performance at the Majene District Hospital. The influence of the
organizational commitment variable on performance is positive and significant. This study's findings are supported
by research (Gani et al., 2019; Rijal et al., 2019; Sahabuddin et al., 2019; Sahid et al., 2020; Umar, Amrin, et al., 2019;
Yusriadi, Farida, et al., 2019; Yusriadi, Sahid, et al., 2019). The RSUD Majene show a high commitment that they are
willing to stay and devote themselves to achieve work goals because they have the same values and goals in the
organization.

The Influence of Motivation on Performance Through Organizational Commitment at RSUD Majene Regency. The
influence of motivation variables on performance through organizational commitment is positive and significant. The
indirect effect of motivation on performance through organizational commitment at Majene General Hospital shows
a pretty good impact on the variable organizational commitment in influencing employee performance. Inspiration is
born because of the same vision and mission of the organization. With these similarities, the direction and goals are
reflected in the organizational commitment, which impacts their better performance.

The Influence of Competence on Performance Through Organizational Commitment at RSUD Majene Regency. The
influence of competency variables on performance through organizational commitment is positive and significant. At
Majene Hospital, employee competence in creating employee performance through organizational commitment, some
employees have carried out their assigned tasks and jobs correctly and adequately. However, there are still others who
have not completed the job perfectly because of the work's high complexity. There are always employees who cannot
complete the work on time, sometimes submitting reports are late. These things are not due to ignorance or lack of
competence but somewhat limited time to complete many complex tasks.
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6. Conclusion

Based on the results and discussion, it can conclude that the variable with the most significant level of influence is the
variable of motivation on organizational commitment. Competence is also a variable that affects organizational
commitment and performance; the existence of knowledge, skills, character, motives, and self-concept encourages
employees to be better at creating loyalty and account. On the indirect effect, the intervening variable organizational
commitment is a variable that is good enough to moderate the motivation and competence variables on performance.
Although the indirect effect provides a small path value, it is considered that the direct impact will be more effective
in influencing performance than the presence of intervening variables. An increase in exemplary organizational
commitment will also impact improving employee performance for the better.

References

Ahdan, S., Kaharuddin, Burhani, A. H., Yusriadi, Y., & Farida, U. (2019). Innovation and empowerment of fishermen
communities in maros regency. International Journal of Scientific and Technology Research, 8(12).

Ansar, Farida, U., Yahya, M., Yusriadi, Y., & Tahir, S. Z. bin. (2019). Institutional economic analysis of bugis
merchants in the inter-island trade. International Journal of Scientific and Technology Research, 8(8).

Awaluddin, Luthfi, M., & Yusriadi, Y. (2019). The Effectiveness Of The Implementation Of Independent Community
Empowerment Programs In Bone District. International Journal of Scientific & Technology, 8(8).

Gani, M., Arsyad, M., Syariati, S., Hadi, A., & Yusriadi, Y. (2019). Success in management of student businesses
with personal characteristics, government assistance and entrepreneurship curriculum. International Journal of
Recent Technology and Engineering, 8(3).

Hasbi, Sukimi, M. F., Latief, M. 1., & Yusriadi, Y. (2019). Compromise in traditional ceremonies: A case study of the
Rambu solo” ceremony in Toraja regency. Humanities and Social Sciences Reviews, 7(6).
https://doi.org/https://doi.org/10.18510/hssr.2019.7651

Kanto, S., Wisadirana, D., Chawa, A. F., & Umanailo, M. C. B. (2020). Change in community work patterns.
Proceedings of the International Conference on Industrial Engineering and Operations Management, O(March),
2496-2502.

Mustafa, D., Farida, U., & Yusriadi, Y. (2020). The effectiveness of public services through E-government in
Makassar City. International Journal of Scientific and Technology, 9(1).

Novitasari, R., Ninsix, R., Usanti, T. P. T. P., Adiansha, A. A. A. A., Soesantari, T., Said, M. F. M. F., Hehamahua,
H., Hanapi, H., Indrayani, N., Kubangun, H., Musa, M. N. D., Nirwana, A. R., Bugis, R. Q., Marasabessy, R. N.
R. N, Tuaputy, U. S. U. S., Widyawati, N., Prastyorini, J., Wali, M., Nugroho Dwi, P., ... Umanailo, M. C. B.
C. B. (2019). No Title. 8(10). http://www.ijstr.org/research-paper-publishing.php?month=o0ct2019

Nuraini, N., Riadi, A., Umanailo, M. C. B., Rusdi, M., Badu, T. K., Suryani, S., Irsan, 1., Ismail, I., Pulhehe, S., &
Hentihu, V. R. (2019). Political Policy for the development of Education. INTERNATIONAL JOURNAL OF
SCIENTIFIC & TECHNOLOGY RESEARCH, 8(10). http://www.ijstr.org/research-paper-
publishing.php?month=o0ct2019

Rijal, S., Haerani, Y., Mayasari, R. E., & Yusriadi, Y. (2019). The Effectiveness Of Implementation Of Government
Regulation Number 41 The Year 2011 On The Development Of Youth Entrepreneurship And Pioneering And
The Provision Of Youth Facilities And Infrastructures In Kolaka. International Journal of Scientific and
Technology Research, 8(10).

Rumaolat, W., Lihi, M., Hamka, H., & Umanailo, M. C. B. (2019). Factors associated with mother in doing diarrhea
prevention efforts in Toddler Village Tha work area community health center Amahai. /nternational Journal of
Scientific and Technology Research, 8(10).

Sahabuddin, C., Muliaty, M., Farida, U., Hasbi, & Yusriadi, Y. (2019). Administration of post-reformation
decentralization government. [International Journal of Recent Technology and Engineering, 8(3).
https://doi.org/https://doi.org/10.35940/ijrte.c6182.098319

Sahid, A., Amirullah, I., Rahman, A. A., Senaman, A., & Yusriadi, Y. (2020). The role of the government in supporting
the duties of local governments in Makassar City. International Journal of Scientific and Technology Research,
9(3).

Sawitri, N. N., Ermayanti, D., Farida, U., Junus, D., Baharuddin, Hasmin, Yusriadi, Rachman, E., Jumra, & Vikaliana,
R. (2019). Human Resources Competency, the Use of Information Technology and Internal Accounting Control
on Time Procurement of Financial Reporting. /st International Conference on Advance and Scientific Innovation
(ICASI). https://doi.org/https://doi.org/10.1088/1742-6596/1175/1/012263

Tamsah, H., Ansar, Gunawan, Yusriadi, Y., & Farida, U. (2020). Training, Knowledge Sharing, and Quality of Work-
Life on Civil Servants Performance in Indonesia. Journal of Ethnic and Cultural Studies, 7(3).
https://doi.org/https://doi.org/10.29333/ejecs/514

© |IEOM Society International 3194



Proceedings of the International Conference on Industrial Engineering and Operations Management
Sao Paulo, Brazil, April 5 - 8, 2021

Umanailo, M. C. B., Handayani, N., Masniati, A., Makatita, S. H., & Lisaholit, S. (2019). The urbanization and
diversification of farmland namlea village. International Journal of Scientific and Technology Research, 8(8).

Umar, A., Amrin, Madani, M., Farida, U., Yusriadi, Y., Tamsa, H., Bahtiar, Ansar, Yahya, M., Nurnaningsih, Alam,
S., Gunawan, H., Darwis, Sahabuddin, C., Jamaluddin, Misbahuddin, Elpisah, Akbar, Z., Sakkir, G., ...
Misnawati, M. (2019). One-stop service policy as a bureaucratic reform in Indonesia. Academy of Strategic
Management Journal.

Umar, A., Hasbi, Farida, U., & Yusriadi, Y. (2019). Leadership Role In Improving Responsibility Of Employee’s
Work In Scope Of General Bureau Of Government Of Bulukumba Regency. International Journal of Scientific
and Technology Research, 8(10).

Usman, M. Y., Wibowo, A. D., Laksana, W. U., Yusriadi, Y., & Sahid, A. (2020). Local government levy
optimization. Proceedings of the International Conference on Industrial Engineering and Operations
Management.

Yusriadi, Y., Awaluddin, Anwar, A., Bin Tahir, S. ., & Misnawati. (2020). Economic and social impacts of social
entrepreneurship implementation service to community. Proceedings of the International Conference on
Industrial Engineering and Operations Management.

Yusriadi, Farida, U., Tahir, S. Z. bin, & Misnawati. (2019). Bureaucratic reform of tourism sector public services in
Tana Toraja Regency. CITIES 2018: Spatial Economic Transport Interaction for Sustainable Development.
https://doi.org/10.1088/1755-1315/340/1/012045

Yusriadi, Sahid, A., Amirullah, I., Azis, A., & Rahman, A. A. (2019). Bureaucratic Reform to the Human Resouces:
A Case Study on the One-Stop Integrated Service. The Journal of Social Sciences Research, 5(1).
https://doi.org/https://doi.org/10.32861/jssr.51.61.66

Biographies
Rahmitasari is a student at Magister Program of Economic Science of STIE AMKOP, Indonesia. Her areas of interest
and research include social science and economic. She has published some articles in national journals.

Ansar is a lecturer at Economics Department of STIE AMKOP, Indonesia. His areas of interest and research include
economic, management, management human resource. He has published some books and many articles in national
and international journals.

Ekafadly Jusug is a lecturer at Economics Department of STIE AMKOP, Indonesia. Her areas of interest and research
include economic, management, management human resource. She has published some books and many articles in
national and international journals.

Ery Wardanengsih is lecturer in nursing science at the Faculty of Nursing and Midwifery, Universitas
Puangrimaggalatung, Indonesia. Her research interests and fields include nursing, nursing management, psychosocial
and cultural in nursing, and the health sciences. As a lecturer, she has published scientific articles in national journals
and has won a PDP research grant. He has been active in the ADPERTISI and PPNI organizations.

Zulfikar Lating, is a teaching staff at the Public Health Science Study Program, STIKes Maluku Husada. Born in
Masohi on February 7, 1996. In 2016, he completed his bachelor's degree in Public Health, Specialization in
Occupational Health and Safety with the title of Thesis "Factors that influence work stress on nurses in the inpatient
room of Makassar City Hospital" at the Muslim University of Indonesia. In 2018, he completed his Masters in Public
Health, Specialization in Occupational Health and Safety with the title Thesis "The Effect of Murotal Al-Quran
Therapy on the Level of Work Stress in Debt Collector Workers at PT Adira Multi Finance Makassar Branch" at the
Muslim University of Indonesia. In addition, it has also finished participating in the Occupational Health and Safety
Expert Training. Apart from being a teacher, he is also active in various seminars / training on Occupational Health
and Safety.

Yusriadi Yusriadi is a lecturer at Public Administration Department of Sekolah Tinggi Ilmu Administrasi
Puangrimaggalatung, Indonesia and chancellor on Sekolah Tinggi Ilmu Hukum Pengayoman. His areas of interest and
research include social science, political science, sociology, legal studies, and public administration. He has published
some books and many articles in national and international journals. He is a reviewer and editor in some local and
international journals.

Krisnawati Setyaningrum Nugraheni is a lecturer at the Indonesian Institute of Tourism Economics. currently still
active in the process of teaching and researching.

© |IEOM Society International 3195



	Biographies



