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Abstract 

 
In this study, the authors used a type of quantitative research, using two variables, namely Self-efficacy as a free 
variable and motivation as a bound variable. In this study, a population of 34 employees of OSDS AGIT Division was 
34 employees. To examine the effect of self-efficacy on employee work motivation, researchers used a simple 
regression tool using saturated sampling data collected through questionnaires. From the results of the study, 
respondents have felt the presence of self efficacy and good motivation in the work environment. From the results of 
hypothetical tests, it is known that self-efficacy has a significant effect on the work motivation of employees of the 
OSDS AGIT division. Based on the results of the coefficient of determination obtained an influential result of 75.5%. 
Researchers suggest that companies can choose self efficacy, by encouraging the emergence of positive beliefs in its 
abilities.  
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1. Introduction  
 

In this study, the authors used a type of quantitative research, using two variables, namely Self-efficacy as a free 
variable and motivation as a bound variable. In this study, a population of 34 employees of OSDS AGIT Division was 
34 employees. To examine the effect of self-efficacy on employee work motivation, researchers used a simple 
regression tool using saturated sampling data collected through questionnaires. 
From the results of the study, respondents have felt the presence of self efficacy and good motivation in the work 
environment. From the results of hypothetical tests, it is known that self-efficacy has a significant effect on the work 
motivation of employees of the OSDS AGIT division. Based on the results of the coefficient of determination obtained 
an influential result of 75.5%. Researchers suggest that companies can choose self efficacy, by encouraging the 
emergence of positive beliefs in its abilities 

Technology In this modern era, it is commonly used by humans, both for educational needs, work, and even 
in general daily human activities. Therefore, in order to meet the needs of a safer, better life, and so on, it will 
encourage humans to make technological developments in order to solve the problems they face [1]. The development 
of various types of technology also has an impact on changes in various fields. Such as changes in science, industrial 
progress, office systems, communication advances, agriculture and other fields. Apart from these sectors, the 
development of technology also affects the daily activities of the population [2]. 
In a company or organization, information systems and information technology is one of the fundamental things in 
carrying out its operational activities. As a result of the rapid advances in technology and information systems make 
it acompetitive weaponthat must be owned by companies to win the competition. The successful application of 
technology and information systems can be seen from the ability of employees to achieve job requirements, where a 
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work target can be completed at the right time or does not exceed the time limit provided so that the goals will be in 
accordance with company morals or ethics. Thus the performance of employees can provide a large positive influence 
for the company [3]. 

AGIT is a digital service provider company, which of course provides complete solutions for digital services. 
AGIT brings the concept of digitizing things (digitizing everything) to assist customers in digital transformation 
through the application of digital technology and digital solutions. AGIT has four main pillars in its Digital Solutions 
Portfolio covering the entire journey needed to carry out digital transformation from Digital Strategy, Digital ICT 
Foundation, Digital Platforms, and Digital Services. 

Own Solution Delivery Service is a division at AGIT Jakarta that provides digital services in the Business 
Process area, in 4 main or critical business processes in digital transformation, namely customer engagement and 
customer experience, finance and supply chain, logistics and distribution, talent management and workforce 
productivity.. This division deserves to be researched because it makes a major contribution within the company and 
deals directly with customers in theprocess of service an application that is needed by the company, so this deserves 
to be researched because there is potential for self-efficacy and work motivation plays an important role in the success 
of the business. 

Employees are one of the elements that determine the success of a company in achieving its goals. In order 
to achieve company goals, employees need to be given motivation that is able to provide awareness and willingness 
for employees to work as desired by the company. Motivation is a condition or energy that moves employees to 
achieve organizational goals of a company. Motivation is the desire contained in the individual that evokes to take 
action [4]. Meanwhile, [5] argues that motivation is something that increases work motivation. 

According to [6] states that self-efficacy is an individual's assessment of the ability to perform a task. 
According to [7], also states that self-efficacy is how individuals feel able to do something. Based on the definition of 
the theory, the researcher concludes that self-efficacyself- is a person'sconfidence in his ability to complete a job with 
good results. Research conducted by [8] who conducted research on "The Influence of Self-Efficacy and Work 
Motivation on Employee Job Satisfaction Happy Bali Tour & Travel Denpasar", shows that self-efficacy and work 
motivation contribute to influencing employee job satisfaction. [9] said that self-efficacy is an individual's assessment 
of his ability or competence to perform a task. According to [7], also states that self-efficacy is how individuals feel 
able to do something. Based on the definition of the theory, the researcher concludes that self-efficacyself- is a 
person'sconfidence in his ability to complete a job with good results. 

Research conducted by [8] who conducted research on "The Influence of Self-Efficacy and Work Motivation 
on Employee Job Satisfaction Happy Bali Tour & Travel Denpasar", shows that self-efficacy and work motivation 
contribute to influencing employee job satisfaction. [9] said that self-efficacy is an individual's assessment of his 
ability or competence to perform a task. Employees with high self-efficacy and have the belief that they can meet their 
goals tend to work harder to achieve the goals that have been set. Conversely, employees with low self-efficacy will 
more easily give up in achieving their goals or in carrying out their work. 

Based on the description of the background described above, the authors are interested in raising this problem, 
so the formulation of the problem in this study is as follows: 

a.        What is the condition of self-efficacy AGIT OSDS Division employees'? 
b.       How is the work motivation of AGIT OSDS Division employees? 
c.        How is the effect of self-efficacy on employee motivation in AGIT OSDS Division 
 

2. Literature Review 
 

Resources are important and play a very important role as the main driving factor in the sustainability of all 
activities of an agency, so they must be managed properly through human resource management. Human resource 
management according to [10] is a management that focuses on the ability of employees to optimize the 
organization. 

 
2.2 Work Motivation 

According to [11] states that motivation is a force that encourages a person to take an action both internally 
and externally, while work motivation is something that creates morale. 
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2.3 Self-Efficacy 

According to [12] self-efficacy is an individual's belief in his ability to manage and carry out actions and tasks 
to achieve his goals. 

2.4 Thinking Framework 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Framework 
 

Source: Author's SPSS Data Process (2021) 

 
3. Research Methodology and Result 

 
In this study, the author uses this type of quantitative research. This study aims to prove the hypothesis of the 

influence of self-efficacy on the work motivation of employees of the OSDS (Own Solution Delivery Service) 
division of PT. Astra Graphia Information Technology Jakarta. In this study the independent variable is Self-
efficacy. In this study the dependent variable is work motivation. Likert scale is used as a measure of attitudes, 
opinions, and perceptions of a person or group of people about social phenomena. The population is 34 employees 
of OSDS Division (Own Solution Delivery Service) PT. AGIT. To examine the effect of self-efficacy on employees' 
work motivation, researchers used saturated sampling (census) because the population was very small, namely 34 
people. The data collection technique in this study is a questionnaire. 

Table 1 

SIMPLE LINEAR REGRESSION ANALYSIS RESULTS 
Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. 

B Std. Error Beta 

1 
(Constant) .693 .292  2.712 .011 
Self 
Efficacy .985 .079 .870 10.004 .000 

a. Dependent Variable: Work Motivation 
Source: Author's SPSS Data Process (2021) 

 
Based on the results of data processing in Table 1, the multiple regression equation model can be formulated as 
follows 

: Y= a + bX 

Work Motivation (Y) 

1. physiological needs 

2. safety needs 

3. social needs 

4. eksteem needs 

5. self-actualization needs 

Sedarmayanti (2017:155-156) 

 

Self-Efficacy (X) 

1. magnitude 

2. strength 

3. generality 

Bandura dalam Ghufron dan 

Risnawati (2017:80-81) 
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Y = 0.693 + 0.985 X 

Which means that: 

a.   If all other variables are zero or constant, then the value of work motivation is 0.693. 

b.   If there is an addition of 1 (one) score from Self efficacy, it will increase Work Motivation by 0.985 

 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. 

Collinearity 
Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .110 .137  .808 .425   

Self 
Efficacy 

57.025 4.607 .146 12.378 .000 1.000 1.000 

a. Dependent Variable: Work Motivation 

Based on Table 2 it can be seen that: 

The variable self-efficacy has a value of tcount (12.378) > ttable (1.693) and a significance level of 0.000 <0.05, then 
H0 is rejected. Therefore, it can be concluded that partially there is a significant effect of Self-efficacy (X) on 
employee motivation (Y). 

2) Coefficient of Determination 
 

Table 3 

COEFFICIENT OF DETERMINATION 

Model Summaryb 
 
Model R R Square Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .870a .731 .750 .36344 
a. Predictors: (Constant), Self efficacy 
b. Dependent Variable: Work Motivation 

 
Source: Author's SPSS Data Process (2021) 

KD  = r2 x 100% 
    = (0,870)2x 100% = 75,7% 

 This figure shows the Coefficient of Determination (KD) of 75.7%. This can indicate that the influence of 
the Independent Variable Self efficacy variable has an effect on the dependent variable, namely the work 
motivation variable getting a value of 75.7% while the remaining 24.5% can be influenced by other factors 
not examined in this study. 

5.  Conclusion 
 

Based on the results of research and discussions that have been carried out previously regarding the effect of 
self-efficacy on work motivation of employees of the OSDS (Own Solution Delivery Service) Division of PT. Astra 
Graphia Information Technology Jakarta, it can be concluded that which can provide answers to the problems 
formulated in this study are as follows: 
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a)  Self-efficacy in OSDS division of PT. AGIT is in good condition. 
b) Work motivation of employees in OSDS division of PT. AGIT is in good condition. 
c) Self-efficacy has a partial effect on employee work motivation in the OSDS division of PT. AGIT. 
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