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Abstract 

 
The government's policy to prevent the spread of COVID-19 has limited physical interaction between 
communities, creating problems for various everyday economic activities. One of which is the existence of a 
grant given by the Ministry of Research and Technology / National Innovation Research Agency of the 
Republic of Indonesia for the implementation of community service by guiding the development of micro-
businesses in society. This type of research is a descriptive method with a qualitative approach. Data collection 
was conducted by interviewing eight informants consisting of recipients of the Family Hope Program assistance. 
Documentation and observation were also carried out to strengthen the data. Data analysis used an interactive 
model following Milles and Huberman's opinion, namely: data reduction, data presentation, and conclusion 
drawing.  
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Introduction 
Empowerment activities in Indonesia continue to be carried out, this is done to reduce poverty, one form of 
policy to improve the economy during the COVID-19 pandemic is in the way of empowering micro businesses 
carried out by the community. Indonesia, as a developing country with various forms of community activity, has 
great potential in developing micro-businesses for the welfare of society. Besides that, this will automatically 
foster economic improvement and prevent the Indonesian nation from an economic recession. 
 
The COVID-19 pandemic is causing economic problems in Indonesia. Social problems arise in the community, 
especially when the government takes various steps to prevent the spread of COVID-19. It is one of the 
obstacles for the Indonesian economy, especially in small and medium-sized enterprises or the informal sector. 
The government's policy to prevent the spread of COVID-19 has limited physical interaction between 
communities, creating problems for various everyday economic activities. Except that those who move to online 
platforms can still survive. Therefore, about the handling of COVID-19, the government sees that public 
consumption will drop dramatically. Public use makes a significant contribution to the economy, which is 
almost 59% (Laoli, 2020). 
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One form of activity to revive the Indonesian economy is that Micro and Medium Enterprises must be increased 
to deal with these problems. The type of policy must be optimized by Indonesia to become the foundation of the 
country's economy (Yusriadi, Sahid, et al., 2019).  
 
Based on this, entrepreneurship must be given a more substantial portion by the state to revive Indonesia's 
economic activities during the COVID-19 period. The classic obstacle experienced by micro-businesses today is 
that capital must be overcome. One of which is the existence of a grant given by the Ministry of Research and 
Technology / National Innovation Research Agency of the Republic of Indonesia for the implementation of 
community service by guiding the development of micro-businesses in society. 
 
This grant program provides the opportunity for universities to participate in entrepreneurship development to 
the community so that the mentoring process can be carried out; this will automatically give business actors 
knowledge to improve human resources. The grant program also provides financial assistance to business actors 
to continue running their business in this era of COVID-19. 
 
Several studies related to the development of entrepreneurship can improve the country's economy, such as the 
potential for cooperatives to foster the growth of the real sector. In particular, micro-enterprises can build 
partnerships in business relationships and network development to expand access and perform the intermediary 
function of mobilizing and channelling public funds to them (Sarwoko, 2009). Micro-businesses play an 
essential role in increasing the country's economic growth. With the proportion of the number of micro-
businesses that are far above large-scale businesses, micro-businesses significantly contribute to the absorption 
of informal sector labour and equal distribution of local people's income (Gunawan, 2014). 
 
Methods 
This type of research is a descriptive method with a qualitative approach. This research was conducted in Bone 
Regency as a form of implementation of a grant by the Ministry of Research and Technology / National 
Innovation Research Agency of the Republic of Indonesia. Data collection was conducted by interviewing eight 
informants consisting of recipients of the Family Hope Program assistance, who were deliberately selected 
according to the study's characteristics. Documentation and observation were also carried out to strengthen the 
data. The focus of the research is the role of aid recipients in improving the quality of micro-enterprises through 
participation in poverty reduction efforts. Data analysis used an interactive model following Milles and 
Huberman's opinion, namely: data reduction, data presentation, and conclusion drawing. 

 
Result and Discussion 
Impact of Entrepreneurship 

The impact is a measure of the results, both visible and invisible, of an activity, product, or service. 
Looking for ideas to try, you must first consider what can be created in the construction of a social enterprise. 
Of course, the impact is positive. We certainly realize that there are social problems that arise in every 
community, but behind that, there are always business opportunities to create an impact. The impact of the 
guarantee on the type of social enterprise undertaken (Hasbi et al., 2019). What is more important is 
understanding the positive effects of any decision taken before deciding to implement the idea, because 
entrepreneurship is not only for personal gain but can have an impact on those around us.  

 
The implementation of the Community Service (PKM) in Padang Loang Village, China District, Bone 

Regency, has had several positive impacts on the beneficiary families (KPM) of the Family Hope Program 
(PKH). One of the effects is the existence of the KPM PKH association or group that can be used as a forum or 
access to learning and production. This container is the formation of the KPM group, which is part of Ma 
Barakka's Micro, Small and Medium Enterprises (UMKM). The UMKM was formed jointly by the Service 
Implementation Team and the KPM KPM PKH Group, the objective of which was to implement the community 
service. Ma Barakka UMKM has successfully launched household needs as a result of the achievements of the 
implementation of the community service in the process and the results achieved. These are dish soap products, 
traditional snack products, and convection products. 

 
Another impact raised by the presence of Ma Barakka's UMKM was the social impact, the financial 

impact, or the economic impact. As far as the social, economic impact is concerned, these small and medium-
sized enterprises have become one of the pillars of household needs, particularly under the current pandemic 
conditions of Covid-19. Limitation of activities outside the home is an opportunity to carry out useful activities 
during the implementation of this PKM. With proper health protocols, KPM PKH is once again produced in an 
active learning circle.  
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1. Economic Impact of the Implementation of Social Procedures for KPM PKH 
Household products and convection produced by KPM PKH have been placed on the market and have 

generated financial benefits. With these advantages, the cost of spending household goods on KPM PKH is 
reduced. Ma Barakka's UMKM is one of the wise efforts to reduce poverty in household goods. The 
independence and production skills of household products owned by the results of PKM training can indirectly 
reduce the burden on family costs. Purchasing customs have been replaced by production capabilities. Besides, 
sales profits can also increase family income. It means that KPM PKH has been able to cover household 
expenditure on revenue from the sale of household products that have been produced. If this activity continues, 
the benefits will continue to increase daily. So, the hope is, little by little, they 're going to be able to get them 
from the pre-prosperous line to be prosperous. 

 
Besides, income and profits are not enough, but proper business management is a point of continuity and 

growth for small and medium-sized enterprises (Kaharuddin et al., 2019). The UMKM, which was formed 
through this PKM, could produce more products to give more opportunities to add employees. Thus, a small-
scale business will become a large-scale business and have a positive impact on other environmental 
communities around small and medium-sized enterprises (Ansar et al., 2019). The following table shows an 
increase in KPM's economic condition before and after the implementation of PKM: 

 
Table 2. Data on the increase in the economic condition of KPM 

Economic Condition Implementation of The Community Service (PKM) 
Before After 

Shopping Activities KPM expenditure before 
entrepreneurship is higher because 
all household product needs must 
be purchased, especially laundry 
soap, which is a necessity in KPM 
PKH 's kitchen. 

Expenditure burdens after UMKM 
are reduced due to reduced 
expenditure activities due to KPM 
PKH's production skills. Besides, 
the products produced also have a 
high selling value. 

Family Income Before entrepreneurship, family 
income was lower because KPM 
PKH had only relied on her 
husband to make a living. They 
have no access and no opportunity 
to help make money because of 
the burden, as wives and mothers 
require them to stay at home and 
serve. 

After joining Ma Barakka's 
UMKM, PKH KPM became more 
productive in helping husbands 
earn money to increase their 
family income. This activity 
certainly makes the husband 
happy, because besides being able 
to make money, his nature as a 
mother and a wife is still being 
carried out. After all, UMKM is in 
an environment not far from 
home. 

 
2. Social Impact of Social Practice Implementation for KPM PKH 

Social entrepreneurship is seen as a solution to accelerate the reduction of unemployment and poverty 
(Umar, Hasbi, et al., 2019). It is none other than because social entrepreneurship offers advantages over just job 
creation. Social entrepreneurship has broad benefits because entrepreneurship is not just for employees who are 
partners, but also for the wider community (Umar, Amrin, et al., 2019). 

 
Social entrepreneurship focuses on community members who are less well off financially or in skills to 

jointly move businesses to make profits (Rijal et al., 2019). Then the results or benefits are returned to the 
community to increase their income (Mustafa et al., 2020). By this method, social entrepreneurship is not only 
capable of creating many jobs. It is also capable of producing a multiplier effect for moving the wheels of the 
economy and creating social welfare (A et al., 2019). 

 
The formation of the KPM PKH social entrepreneurship is capable of thinking about new ideas and an 

entrepreneurial spirit. Through the PKM training, the KPM PKH 's thinking has become more positive. In 
addition to their manufacturing skills, they also appear to be more sensitive to taking advantage of future 
business opportunities (Yusriadi, Farida, et al., 2019). It is proven that they always come up with business ideas 
during the discussion process. They are thinking about making more than spending money. The UMKM is a 
social institution that is the primary social capital in creating a joint venture forum that can provide social and 
economic added value. 
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The following is a table on improving KPM's social status before and after the implementation of PKM: 
 

Table 3. Data on the improvement of KPM's social condition 

Economic Condition Implementation of The Community Service (PKM) 
Before After 

Motivation and Mindset Before PKM, KPM PKH 
considered entrepreneurship to be 
difficult because, in their view, 
entrepreneurship required 
significant capital, so that small 
people like them with minimal 
income would not be able to start 
a business. 

After PKM and the formation of 
social entrepreneurship, KPM 
PKH is more aware that an 
entrepreneur's start-up is not 
always with significant capital. 
But can be started with a small-
scale business (UMKM) with 
small capital but can provide 
benefits for certain slow land. 

Entrepreneurial 
understanding 

Before PKM, KPM PKH 
considered entrepreneurship to be 
taboo because of a lack of 
understanding of business 
management so that it was at high 
risk. They 're afraid the business 
they are running won't make a 
profit, and they're even going to 
make a significant loss. 

After PKM and the formation of 
social entrepreneurship, KPM 
PKH has a better understanding of 
the system and entrepreneurship. 
They already have a better 
understanding of how to look at 
real business opportunities and 
opportunities so that they are more 
courageous in starting a business. 

Social activity Before PKM, KPM PKH had 
discussions of low quality in its 
associations. According to KPM 
PKH confession, they are 
accustomed to gathering and 
sitting together in one place, either 
in front of their neighbour’s house 
or on the main road with others. 
But that they make their 
association a field of sin, gossip, 
share the evil of others, or make 
fun of passers-by, right in front of 
him. So, what you get is sin, not 
income. 

With the entrepreneurial 
opportunities of PKM and the 
formation of Social Entrepreneurs, 
KPM can make their association 
forum more qualified, do 
productive things, produce useful 
products, and generate income. 
Their gossip activity is reduced 
due to the production activities 
that must be carried out when the 
stock is reduced. 

Employment Opportunity Job opportunities for mothers who 
have husbands and children are 
not like job opportunities for 
women who are still girls. Their 
access becomes difficult, and the 
possibilities are very narrow 
because of the nature of women as 
housewives is a must. 

With the entrepreneurial 
opportunities and opportunities 
provided by PKM and the 
development of this social 
strategy, it can open up 
employment opportunities for 
people who need work, 
particularly for homemakers who 
have limited access to leave their 
homes to look for work. 

 
Conclusion 
The implementation of social service practices for PKH mothers has a good impact on the community economy. 
Their production skills can produce products that are able to compete on the market in order to generate 
financial benefits. With these advantages, the cost of household expenses for KPM PKH mothers is reduced. In 
addition, sales profits can also increase family income. So, the hope is, little by little, that they will be able to get 
them out of the pre-prosperous line to be prosperous. The implementation of social service procedures for the 
community for KPM PKH also has a positive influence on society. There are at least four social impacts 
generated by this social entrepreneurship, including : 1) Motivation and mindset are formed and able to spur 
their enthusiasm for entrepreneurship, 2) Understanding entrepreneurship becomes a business opportunity so 
that they are more courageous in starting a business, 3) Social activities that are only used to gossip and discuss 
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the existence of this social entrepreneurship minimize things that are not useful, and 4) Job opportunities are 
more wide open, especially for under-prosperous homemakers who have limited access to leave the house find a 
job. 
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