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Abstract 

 
One purpose of Students to learn was to have good communication skills. In fact, some students have been 
anxiety in communicating. The research objective is to identify differences of student communications anxiety 
before and after group guidance service treatment. The research was using quantitative method that pre-
experiment design. The discovering of student communications anxiety this research are: 1) before group 
guidance treatment was 76.76%. 2) after group guidance treatment was 49.78%. 3) there was a tendency that 
anxiety levels in communication after use group guidance was reduced.. 
 
Keywords: Group Guidance, Communication Anxiety, Mentoring Services 
 
1. Introduction 

Students not only learn to achieve the learning achievement, but also learn to interact and communicate 
well with the peers, teachers and all personnel at school and outside school(Webb, 1989). This is because the 
nature of human beings as social beings(Fiske, 2009; Muhid et al., 2020), which human always interact and 
communicate with other human in fulfilling the requirement.  

In fact, not all individuals can communicate fluently. There are some obstacles which face by the 
individuals in communicating, such as the anxiety in communicating. According to Mc Croskey  
“Communication apprehension is an individual's level of fear or anxiety associated with either real or 
anticipated communication with another person or persons"(McCroskey and Daly, 1984). Mc Croskey’s 
opinion can be concluded that communication anxiety is a level of fear or a person’s anxiety, whether it’s real 
or just prejudice, related to the communication with others or with many people. This is in line with the 
previous opinions Litle John and Foss which said: “fear of communicating is part of a group of concepts 
consisting of social evasion, social anxiety, interaction anxiety and social delicacy”(John, 2009).  

According to Mc Croskey (in Litle John and Foss, the efforts that can be made to reduce the anxiety in 
communicating is by doing the individual training(John and Foss, 2009). Group guidance is one of the 
guidance and counselling services that trains the students’ communication skills and help students overcome 
the problem in communicating.  

The purpose of group guidance according to Prayitno are (Amti, 1997):  
 Be able to speak in front of many people 
 Be able to express the opinions, ideas, suggestions, responses, feelings and so on in front of the crowd 
 Learn to value the opinions of others 
 Responsible for the opinions expressed 
 Able to control oneself and restrain the emotions (psychological fluctuations that are negative) 
 Can be tolerant 
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 Become familiar with each other 
 Discuss the common issues or topics that are perceived 

 
Based on the above opinion, it can be concluded that the group guidance activities can help the students to 

overcome the communication problem, such as communication anxiety.  
Based on the result of Niatul Hayat (2015) in SMAN Kertosono Nganjuk , 78.4% of high school students 

of SMAN Kertosono Nganjuk did not want to express the opinions, anxious, timid, quiet and less able to speak. 
Based on the result of the interviews with four teachers at SMAN Kertosono Nganjuk on May 9, 2015, it can be 
concluded that some of 36 students in one class, do not want to participate, afraid and anxious to express their 
opinions in learning the activities and in group guidance conducted by BK teachers. In line with that, the result 
of the interviews with 10 students of grade X. 6 in SMAN Kertosono Nganjuk on October 11, 2015, where 6 
out of 10 students, admitted to feel anxious and afraid when communicate and talk with the foreigners or 
certain people, both in discussion group, in the classroom and in front of many people. 

Based on the above phenomenon, the researcher studied deeper “The Effectiveness of Group Guidance 
Services in Reducing the Communication anxiety to Student”.  

 
2. Method 

This type of research is quantitative with Pre-Experiment method (Creswell and Creswell, 2017) and One 
Group Pre-test-Post design(Solomon, 1949), this type is implemented in three stages:  
 Carry out the pre-test to measure the initial condition of the respondent before the treatment is given. 
 Giving treatment 
 Conducting a post-test to determine the state of the dependent variable after the treatment is given 

The subject in this study is the students of class X.6 SMAN Kertosono Nganjuk in the academic year 
2015/2016. The group of group counselling experiments consisted of thirteen students of grade X.6 who 
experienced the anxiety in communicating. The student who become the subjects in this study were determined 
based on the result of pre-test questionnaire test communicating the anxiety level, ie the students who presented 
high levels of communication anxiety. Then the group guidance was held six times with 5 tasks and 1 free 
topic. 

The data collection tool used in this study is questionnaire. The questionnaire used in this study was a 
modification of the communication anxiety questionnaire put forward by James Mc Croskey(McCroskey, 
1982). This questionnaire has four alternative answers, very appropriate, appropriate, less appropriate, and not 
appropriate. This instrument is given directly to the subjects who follow the group guidance on before (pre-test) 
and after (post-test) is given to the group guidance.  

The data were analysed using technique of percentage of quality score by using the formula processed by 
(Anas, 2008): 

 
%quality = Acquired Score ×100%              (1) 

Ideal Score  
 

The result of the data are interpreted into several categories based on the ideal score modification and 
divisions proposed by Syaifuddin Azwar (Azwar, 2004). For more details, can be seen in the table 1. 

Table 1: The Classification of the Answer levels 

Level Classification 
81,26 %– 100% very high 

62,51% – 81,25% high 
43,76 %– 62,50% low 

<43,76% Very low 
 

To examine the difference of students’ preoccupation level before (pre-test) and after (post-test) was 
treated with the group guidance service, the data analysis was performed by using Wilcoxon signed ranks test 
method. 

 
3. Result And Discussion 

The difference in the level of students’ communical anxiety on pre-test and post-test results are analysed 
through the data processing with the help of Microsoft Office Excel 2007 program, which results can be seen in 
table 2. 
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Based on table 2, it can be seen that the average score of pre-test result of students is 107,46 with 
percentage 76,76% and the average score of post-test is 69,69 with percentage 49,78%. Table 1 also illustrates 
that the decrease in anxiety levels communicates students after being given an average group counselling 
service ranging 26.98%. Based on the comparison of percentage score of pre-test and post-test seen the 
difference of anxiety level communicate students between before and after given the group guidance service. 

To test whether there was a significant difference in the anxiety level of communicating students before 
and after being given the group guidance services, then used statistical analysis with Wilcoxon signed ranks test 
technique with the help of SPSS program version 15.0. 

Table 2: The pre-test and post-test result 

NO Respondent 
Pre-test Post-test 

Decline 
Score % Category Score % Category 

1 R 01 102 72,86 T 59 42,14 SR 30,72% 
2 R 02 108 77,14 T 69 49,29 R 27,85% 
3 R 03 118 84,29 S T 76 54,29 R 30% 
4 R 04 105 75 T 57 40,71 SR 34,29% 
5 R 05 110 78,57 T 73 52,14 R 26,43% 
6 R 06 108 77,14 T 69 49,29 R 27,85% 
7 R 07 116 82,86 ST 74 52,86 R 30% 
8 R 08 101 72,14 T 67 47,86 R 24,28 
9 R 09 107 76,43 T 77 55 R 21,43% 
10 R 10 106 75,71 T 73 52,14 R 23,57 
11 R11 105 75 T 72 51,43 R 23,57 
12 R12 104 74,29 T 71 50,71 R 23,58% 
13 R13 107 76,43 T 69 49,29 R 27,14% 

Average 107,46 76,76 T 69,69 49,78 R 26,98% 
 
Noted:          T : High  R : Low  
           ST: Very High  SR : Very Low 

 
Based on the data of pre-test and post-test result of students’ communication anxiety level, Z value is 

equal to -3,185. While the value of Z table with α = 5% is -1.65. Based on the data, it can be concluded that Z 
arithmetic >Z table (-3,185 > - 1,65), then Ho rejected or there is a significant difference in the anxiety level of 
communicating students before and after given the group guidance services, where the anxiety ;evels of 
communicating studenrs decline after being given the group guidance services 

The findings of the study showed that there was a significant difference between the anxiety level of 
communicating students before and after given the group guidance services, where the students’ 
communication anxiety decreased after being given the group guidance services. This finding is supported by 
the theory of Mc Croskey (John and Foss, 2009) which suggests several ways that can be done to reduce the 
communication anxiety by training for communication skills. The group guidance is one of counselling 
guidance services that trains the students’ communication skills. In the guidance activities group, the members 
can discuss about how to communicate skilfully that will increase students’ knowledge. In addition, the 
students are also mentored and trained to communicate skillfully. So with the information and exercises given, 
the anxiety of communication to the students decreases. 

Based on the result of the study, the students’ anxiety speaking in small group decreased by 31.2%. Based 
on the observation of the researchers during the implementation of group guidance activities, the group 
members showed a good change at each meeting. At the last meeting, the group members were not shy 
anymore in talking, on the execution of activities, all group members actively involved.   

This finding is acceptable, because the specific goals of group guidance by Prayitno are as follows(Amti, 
1997):  
 Trains student to dare to express the opinions in front of his friends. The lower the level of anxiety 

communicating students, the more he or she dares to communicate or argue.  
 Trains the students to be open in groups  
 Trains the students to be able to foster intimacy with friends in particular groups and friend outside the 

group in general.  
 Trains the students to be self-controlled in group activities 
 Trains the students to acquire the social skill 
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 Trains the students to be tolerant with others 
 Help the students to recognize and understand themselves in relation with others.  

One of the aims of the group guidance that is to provide the healing services through group activities by 
studying human problems in general, eliminating the tension of emotional tension, adding to the sense of the 
dynamic of personality (Romlah, 2001).  So it can be concluded that the guidance of the group stops 
eliminating the emotional tensions experienced by the student, one of them is his anxiety while communicating. 
It can be said that the group counselling services can help reduce the anxiety levels of students communicating. 
One of them is the anxiety of speaking in small group.  

The result showed, the students’ anxiety speaking in the classroom decreased by 28.75%. Based on the 
interviews with the homeroom researchers and the teachers of BK, it can be concluded that the students who 
become the subjects of the research show a good change in the classroom. The student is already more 
courageous to express his opinions in the class and familiarize herself to appear in class. This is supported by 
the opinion of  Prayitno which states that the goal of group guidance is to be able to speak in front of many 
people, able to express the opinions, ideas, suggestions, responses, feelings to the crowd(Amti, 1997).  

The result showed, inter-personal speaking students’ anxiety decreased by 23.8%. Based on the result of 
the observation of researchers during the guidance of the group, at the fourth meeting, the members of the 
group already showed their good interpersonal skills. The members of the group have been actively talking and 
exchanging the opinions with other group members. This is supported by the theory of Burgoon and Ruffner 
(Ruffner and Burgoon, 1981) which states, one of the factors that cause the inter-personal communication 
anxiety is lack of experience or any unpleasant experience in the past. Following the group guidance activities 
provide the experience for the agglutos on the topic covered, the experience of practicing good communication 
with other group members and group leader. Through the topic covered in group guidance, the group members 
can learn and gain the experience from the exercises of ideas, responding to the opinions in group guidance 
activities. With the experience which is get by the members of the group guidance activities, especially in the 
field of communication, so the level of anxiety students in communication can decline.  

The result showed, the students’ anxiety speaking in public decreased by 24.57%. This finding can be 
supported by the opinion of Dewa which states the purpose of the group guidance, among others(Sukardi and 
Sumiati, 1994):  
 Can train yourself to communicate with others 
 Dare to speak in public 
 Can express the opinions 
 Can respond to the opinions of others  
 Talk about speaking 
 Able to control oneself and restrain emotion 
 Respect the opinions of others.  
The result showed, the students’ anxiety speaking in public decreased by 24.57%.  

Based on the above opinion, it can be concluded that the group guidance is useful to train the students 
skillfully communicate with others and dare to speak in public. The skilled students communicate in public will 
lower the level of anxiety communicating. To achieve all that, of course in group guidance activities help to 
overcome all barriers experienced by the students in communicating like the anxiety in communicating. 
Apparently from the result of the study also found that the level of anxiety students speaking in public decline 
after following the guidance service group.   

Based on the result of the research, Rahayu  states that there is a significant relationship between positive 
thinking patterns with the anxiety communicating in public(Rahayu et al., 2004). That is, the higher a person’s 
positive mindset, the lower the level of the anxiety communicating. In this regard, the group guidance services 
seek to guide the students to improve the positive thinking. This is done by providing the information through 
the topic covered.  

This is supported by Winkel’s opinion “the group guidance strives for changes in attitudes and behavior, 
indirectly through the presentation of the information that emphasizes the cognitive processing by participants, 
so that they can apply themselves.” So with the discussion of the topic in the group guidance that has been 
done, there will be a cognitive processing of the information given to the members of the group, resulting in a 
change in attitude and behavior indirectly. The changes that occur in the group members (research subject is a 
decrease in the level of anxiety communicating experienced)(Hastuti and Winkel, 2006).  

In this finding, there were also four respondents, after being given a group counselling service, the level of 
communicating anxiety remained in the high category. This means that the group counselling has not been 
effective in reducing the anxiety of communicating publicly for that four respondents. This may be because of 
these respondents have a trauma when speaking in public, making it difficult to reduce their anxiety in public 
speaking. It is suggested that one of the causes of the anxiety communicates in public is an unpleasant 
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experience felt by the individuals, it is causing the individual have negative thoughts and feelings for himself 
and avoid the public speaking(Ruffner and Burgoon, 1981).  

Another way that can be done to reduce the anxiety of public speaking is with relaxation techniques and 
cognitive therapy. According to Winkel the method that can be used in group guidance to help the students 
reduce their anxiety in communicating is by doing a role-playing method(Hastuti and Winkel, 2006). This 
game is played by the group members with playing a scene about the social intercourse that contains the 
communication issues which must be completed. Then the scene is played in public. 

 
4. Conclusions 

Based on the result of research data and discussion analysis, it can be concluded: 1) the level of anxiety 
communicating students before being given the counselling services group is in the high category. 2) The level 
of students’ communication anxiety after being given a group counselling service is in the low category. 3) 
there is a significant difference between the anxiety level of communicating students before and after being 
given the group guidance services, where the anxiety level of communicating students decreases from the high 
category into low category. 

Based on the result of research that has been described above, it can be put forward the following 
suggestions: 1) it is expected for the teacher of counselling guidance to carry out the group guidance activities 
bin schools, in order to help the students to alleviate the problem, especially the problem of communicating. 2) 
the subject teachers are expected to develop a learning process with a method of learning that enables many 
students to communicate such as group discussion and group presentation so that the more the students 
experience in communicating and speaking, the lower the level of communication anxiety experienced, and the 
principal hoped to assist in the provision and procurement of the facilities and infrastructure needed by the 
guidance and counselling teachers in carrying out the school guidance and counselling services. 
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