Proceedings of the 2010 International Conference on Industrial Engineering and Operations Management
Dhaka, Bangladesh, January 9 — 10, 2010

KEYNOTE SPEAKER

Operations Management, Quality Management and Supply Chain
Management: An Integrated Approach

Dr. Abdur Rahim

Professor
Faculty of Business Administration

University of New Brunswick at Fredericton
New Brunswick, Canada

January 10, 2010

Keynote Abstract

Operations management focuses on carefully managing the whole process to produce products or services
economically. It utilizes the system view that underlies modern quality management thinking. Another important
business philosophy is supply chain management involving efficient movement of materials, money and
information. Operations management, quality management, and supply chain management have been proposed
as means of improving quality, while simultaneously reducing cost, eliminating waste and improving efficiency.
They can be used as complementary elements of an integrated strategy aimed at improving competitiveness. This
talk will provide an overview of recent work on the integration of these three management systems.
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