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Abstract 
The purpose of this study is to evaluate and examine the influence of information and skills, both direct and indirect, 
on the management of high-risk pregnant women. At Lalabata Health Center, Soppeng Regency, the intervening 
predictor is the job incentive of midwives. A quantitative methodology is a technique in this report. The test site was 
at Soppeng Regency, Lalabata Health Center. And with a total of 98 patients, sampled the whole population. They 
are using route analysis in performing statistical experiments. The findings of this research were knowledge and 
skills directly impacting the willingness of midwives to work and on the care of pregnant women at high risk. In this 
situation, the indirect influence of knowledge and skills on the risk of coping with pregnant women through 
midwives' motivation to work is significant. In Lalabata Health Center, Soppeng Regency, the better the expertise 
and skills, the better the midwife's job morale, and the better handling of high-risk pregnant mothers. 
 
Keywords: Knowledge, Skills, Work Motivation, and Management of High-Risk Pregnant Women, Indonesia 
 
1. Introduction 
The inability of pregnant women to conduct prenatal testing would cause their pregnancy and child to be at risk or 
complicated (Tamsah et al., 2020). Still, if anything related to their pregnancy happens because there is no early 
warning, it will be challenging to manage. And it would not reveal to pregnant mothers that do not conduct antenatal 
treatment that the birth goes well or has high-risk situations and obstetric risks that can threaten the mother and her 
child's safety. And it can contribute to high mortality and morbidity (Saifuddin, 2002). 
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The awareness, expertise, and job morale of midwives is one factor that affects the treatment of high-risk pregnant 
women. If a pregnant woman is more conscious of the high risk of pregnancy, the mother is likely to worry about 
deciding actions and habits to prevent, avoid, or conquer pregnancy risk. And mothers have the awareness to 
perform antenatal visits and confirm their births. Whether there is a danger during the pregnancy will be treated 
early and adequately by health staff. 
 
Of course, the responsibility of a midwife in the care of high-risk pregnant women will often follow the 
development of the mother and child's wellbeing if it is routine and identify high-risk/unhealthy births and all 
similar tasks offered by the health center. And the care of high-risk pregnant women at Puskesmas is, of course, 
done by professional health professionals in compliance with the SOP. Therefore, to optimize their wellbeing during 
breastfeeding, pregnant women must also have the awareness and expertise to provide early warning, care, or 
referral of specific risks. 
 
Puskesmas has played a role in sustaining and strengthening the nation's health status as a health agency whose 
mission is to enhance the community's health status and is the spearhead of health services. The faith provided to the 
Puskesmas by the community and government is an honor and a mandate and a challenging mission that must be 
seriously carried out and a heart full of sincerity. With the advancement of science and technology in the health 
sector, this Puskesmas is expected to strive and progress even more challenging. Occupational professionalism, 
especially in the provision of health services to communities in the region. This research relates to how midwives' 
job morale at Lalabata Health Center, Soppeng Regency, affects the care of high-risk pregnant women, both direct 
and indirect consequences with the intervening component. 
 
2. Literature review 
Study findings from Herlina et al., 2017, analyzed the effects of experience, behaviors, and workload on nursing 
care reporting. Her research results showed that the more nursing knowledge, the more successful the nursing care 
documentation would be in the B Class B Tenriawaru General Hospital Bone Regency. Then the findings of 
Yainanik's research (2017) investigate age, level of education, and knowledge of primigravida mothers' antenatal 
care in coping with childbirth anxiety (A’yun et al., 2019). The results showed that there was a significant 
association between age, level of education, and experience of antenatal care with maternal stress of primigravida, 
and the effects of Rahmah Nur Hayati, 2007 examining how the I Hypothesis 1 may, thus, be rendered as follows: 
H1. The Awareness Effect on Midwives' Job Motivation 
 
The findings of the 2017 study by Elim Layuk et al., which investigated the influence of expertise and skills on 
hospital satisfaction at the Labuan Baji Hospital in Makassar, where the results found that skills had an impact on 
patient satisfaction, the higher the degree of competence, the higher the level of patient satisfaction. Then, at the 
Youth and Sports Office of Sinjai Regency, the findings of research by Akbar et al., 2017, which explored the 
effects of motivation, pay, and organizational environment on employee job satisfaction, where the higher the reason 
of workers, the higher the level of job satisfaction. Then Serly Herliantini et al., 2016, investigated the impact of job 
discipline, work motivation pays, where it was found that the higher the level of employee discipline, the greater the 
motivation for work in the West Java Province Food Crops Agriculture Office. Hypothesis 2 should, thus, be 
rendered as follows: 
H2. Effects of Skills on Midwives' Job Motivation 
 
The findings of the research by Elim Layuk et al., 2017, Kanto et al., 2020; Umanailo, 2020; Nuraini et al., 2019, 
which explored the effects of expertise and skills on hospital satisfaction at the Makassar Labuang Baji Hospital, 
where the results indicate that knowledge has an impact on patient satisfaction, the higher the degree of competence, 
the higher the level of patient satisfaction. The findings of Nuke Devi Indrawati (2016) examined the increase in 
awareness and attitudes of high-risk pregnant women with media-based counseling. The study results showed that 
increased knowledge of high-risk pregnant women was affected by media and leaflet-based counseling. Dan Dwina 
Anggraini et al., 2016 examined the analysis of student k. The element of knowledge. Hypothesis 3 may, thus, be 
rendered as follows: 
H3. The Effect of Knowledge on Management of High-Risk Pregnant Women 
 
The research results by Nuke Devi Indrawati et al., 2016, examined the increase in knowledge and attitudes of high-
risk pregnant women with media-based counseling. The findings were media-based knowledge (LCD) could 
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increase the knowledge and attitudes of high-risk pregnant women. While the results of Rose Nurhudhariani's 
research et al. (2015) examined the effect of pregnancy exercise training on improving pregnancy exercise skills in 
the Work Area of pregnant women at the Kedungmundu District Health Center. Their research found that prenatal 
training increased their skills in prenatal training at the Kedungmundu District Health Center. Thus, hypothesis 4 
can be made as follows: 
H4. Impact of Expertise on High-Risk Pregnant Women Management 
 
The findings of Natiqotul Fatkhiyah's (2015) research investigating the encouragement, level of oversight, and 
compliance of midwives in the diagnosis of preeclampsia found that the greater the motivation of midwives, the 
more successful it was to improve preeclampsia detection. Thus, statement 5 may be rendered as follows: 
H5. Impact of Midwives' job inspiration on the management of high-risk pregnant women 
 
The research results by Tri Utami Listyaningrum et a (2016) investigated the level of awareness and motivation of 
mothers related to exclusive mother breastfeeding. The findings found that the better the knowledge of others, the 
more motivated mothers are to grant working mothers exclusive breastfeeding to their kids at PT. Globalindo 
Intimates, Klaten. Meanwhile, at the Kuta Baro Health Centre, Rona Trisnawati's (2012) research findings 
investigated the connection between awareness and details of pregnant women regarding high-risk pregnancies with 
prenatal treatment adherence. The research results were that mothers' knowledge of high-risk pregnancies was in 
good categories as many as eight people 9%, just 42 people (25.4 percent). And the findings of the 2015 study by 
Sandra Maria Cornelis et al. suggested a correlation between the level of education and the awareness of high-risk 
pregnancies among pregnant women. At Papusungan Health Center, Bitung City, South Lembeh District. Thus, 
assumption six may be made as follows: 
H6. The impact of awareness on the treatment of pregnant women at high risk by an incentive to work 
 
And the findings of Sri Indah's report (2014) explored how the relationship between the husband's support, the 
mother's motivation, and involvement in class visits for pregnant women in Dadaprejo Village, Sengkaling Malang. 
The results showed that the greater the mother's reason, the greater the class visits of pregnant women in Dadaprejo 
Village. Sengkang Malang, then it is possible to make hypothesis 7 as follows: 
H7. The Effect of Skills on Handling High-Risk Pregnant Women through Work Motivation 
 
3. Method 
This study uses a causality design or a relationship of cause and effect on the research variables. The research 
population was all workers of the Mamuju Education Department of the Tomakaka Group, West Sulawesi, totalling 
90 individuals, using a saturated sampling methodology as a survey comprising the entire population, namely 90 
individuals. Data collection procedures are carried out via evaluation, interviews, questionnaires, and recording. And 
data collection using analysis of routes 
 
4. Results 
For path analysis, structural tests 1 and 2 were carried out. Based on the results of the path analysis for each test of 
the influence between variables and the independent, it can be seen in the following table: 

 
Table 1. Sub-Structure Hypothesis Test I 

Coefficients a 

Model Unstandardized Coefficients Standardized Coefficients t Sig. 
B Std. Error Beta 

1 

(Constant) 6,491 1,616   4,017 , 000 
Knowledge 
(X1) 

, 4 68 , 119 , 4 07 3,089 , 003 

Skills (X2) , 5 26 , 094 , 651 4,534 , 000 
a. Dependent Variable: Work Motivation (Y1) 

Source: Primary data after processing, 2020 
The regression coefficient value is 0.751 with a significance level of 0.000 which means significant (sig <0.05) or 
the value of t count > t table (7.506> 1.987) 

Table 2. Sub Structure Hypothesis Test II 
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Coefficients a 
Model Unstandardized Coefficients Standardized Coefficients t Sig. 

B Std. Error Beta 

1 

(Constant) 1,020 1,575   , 635 , 527 
Knowledge (X1) , 20 4 , 113 , 2 28 2, 386 , 001 
Skills (X2) , 1 67 , 093 , 1 93 1, 854 , 005 
Work Motivation (Y1) , 5 11 , 092 , 6 15 5, 204 , 000 

a. Dependent Variable: Management of High-Risk Pregnant Women (Y2) 
Source: Primary data after processing, 2020 

 
The regression coefficient value is 0.630 with a significance level of 0.000 which means significant (sig <0.05) or 
the value of t count > t table (7,642> 1,987) 

Table 3. Hypothesis Test Results 
Path Coefficient Standardized Coefficient T count Conclusion 
X1 against Y1 0.407 3,089 H1 accepted 
X2 against Y1 0.651 4,534 H2 accepted 
X1 against Y2 0.652 2,286 H3 is accepted 
X2 against Y2 0.193 1,854 H4 accepted 
Y1 against Y2 0.615 5,204 H5 accepted 

X1 against Y1 through Y2 0.407 x 0.615 = 0.250 3,010 H6 accepted 
X2 against Y1 through Y2 0.651 x 0.615 = 0.400 4,783 H7 accepted 

Source: Primary data after processing, 2020 
 
To see the amount of contribution given to each of the sub-structures in this study as follows: 

 
Table 4. Model I Determination Coefficient Test 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 , 696 a , 6 85 , 6 74 1,361 

a. Predictors: (Constant), Skills (X2), Knowledge (X1) 

Source: Primary data processed, 2020 
 
The magnitude of the R Square number in the Sub Structural I model is 0.685 indicating that inspirational leadership 
affects soft competence by 68.5% and the remaining 31.5 % is influenced by other variables not included in the 
study. 

Table 5. Model II Determination Coefficient Test 
Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 , 745 a , 555 , 541 1,226 

a. Predictors: (Constant), Work Motivation (Y1), Knowledge (X1), Skills (X2) 
Source: Primary data processed, 2020 

 
The magnitude of the R Square number in the Sub-Structural II model is 0.555 indicating that inspirational 
leadership affects work creativity by 55.5% and the remaining 44.5 % is influenced by other variables not included 
in the study. 
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5. Discussion 
5.1 The Awareness Effect on Midwives' Job Motivation 
Awareness influences work motivation. The greater the knowledge of a person, the more motivated he is to conduct 
a work task because it is a combination of information with current comprehension. Much of the experience is 
acquired by the five senses, which is relevant to the opinion of Notoatmojo (2020), which notes that most human 
knowledge is obtained by sight. Meanwhile, job inspiration is a desire that emerges from someone out of the 
awareness of doing something. 
 
And Sondang P. Siagian (2008) claims that job motivation is the desire that emerges from within an organism to 
form an ability to be used in work. This is related to the findings of the study by Herlina et al. (2017), which 
explored the impact of expertise, behaviours, and workload on reporting of nursing care, where the findings showed 
that the greater the knowledge of nurses, the more productive it would be to record nursing care in the Tenriawaru 
General Hospital class. B Regency of Bone.  
 
5.2 The Effect of Expertise on the Job Motivation of Midwives 
Their talent level very much determines the work motivation because anyone with strong abilities will have the 
ability to do their job because of the work motivation that emerges to perform an activity from within individuals. In 
principle, talents are individual because, based on the ability and experience; everyone will have various skill levels 
(Rinantanti et al., 2019). This is related to what Wahyudi B (2002) notes that talent is an ability or expertise only 
learned in practice to do a job. 
 
This study is related to the findings of Elim Layuk et al., 2017, which investigated the effect of expertise and skills 
on hospital satisfaction at Labuang Baji Hospital, Makassar. The results indicate that skills have an impact on patient 
satisfaction. In this case, the higher the level of ability, the higher the level of patient satisfaction, than the results of 
Akbar research. 
 
5.3 Effects of information on the treatment of pregnant women at high risk 
Any time she experiences a challenge in the care of high-risk pregnant mothers, an expectant mother's expertise will 
benefit, and knowledge is gained by experience. It means that the experience she has will help pregnant women take 
action or awareness that has been coupled with comprehension and capacity for action. And the findings of the study 
at Labuang Baji Hospital, Makassar, by Elim Layuk et al. (2017), investigated the influence of expertise and skills 
on inpatient swamp patients' satisfaction. The results found that knowledge had an impact on patient satisfaction. In 
this case, the higher the degree of ability, the higher the level of patient satisfaction. The findings of Nuke Devi 
Indrawati's (2016) study, which analysed the growth in awareness and attitudes of high-risk pregnant women with 
media-based therapy, showed that increased knowledge of high-risk pregnant women was affected by media-based 
and leaflet-based counselling. 
 
5.4 Impact of expertise on the treatment of pregnant women at high risk 
The research results by Nuke Devi Indrawati et al., 2016 examined the increase in awareness and attitudes of high-
risk pregnant women with media-based therapy. The results were that media-based knowledge (LCD) could improve 
the experience and perspectives of high-risk pregnant women. The findings of research by Rose Nurhudhariani et al. 
(2015) examined the impact of pregnancy. 
 
In doing regular Ante Natal Care (ANC) tests, high-risk births should still be disciplined. And at any appointment, 
midwives must recognize high-risk deliveries and report precise details. If anomalies are detected, midwives should 
take the appropriate precautions and refer for more intervention, which is only achieved if a midwife has the strong 
ability. Therefore, the impact of abilities has a significant effect on the treatment of mothers who have high-risk 
pregnancies. Thus, in the Puskesmas region, high-risk pregnant women must be monitored in compliance with the 
guidelines laid down by qualified midwives, with expertise and quality or quality prenatal care during pregnancy, 
early diagnosis, treatment, or reference to such complications. 
 
5.5 Impact of midwives' job inspiration on the treatment of high-risk pregnant wome 
In this situation, motivation is a state that moves workers who are guided to obtain a positive job outcome and offer 
care for high-risk pregnant women. And it can stimulate excitement, desire, and sincerity to work for others, 
particularly in terms of managing risks for pregnant women, by having the right work incentive. It is like what 
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Wexley and Yuki claimed in As'ad (2002), which notes that willingness to work can stimulate energy or motivation 
to contribute to deciding the amount of obligation to be fulfilled. 
 
Motivation can influence internal and external variables as a psychological function in an individual, as for the two 
variables that affect a midwife's job motivation, such as the desire or expectation to get an award, the desire to 
obtain attention, whereas for externals, such as fair pay, work atmosphere, and life. This is related to the findings of 
Natiqotul Fatkhiyah (2015) research investigating the motivation, standard of monitoring, and enforcement of 
midwives in the diagnosis of preeclampsia, where the results found that the higher the reason of midwives, the more 
successful it was to improve preeclampsia detection. 
 
5.6 Knowledge's effect on the treatment of high-risk pregnant women by work encouragement 
Health professionals, especially midwives, must often be careful with the care of high-risk pregnant women. Their 
pregnancy can cause a greater risk of danger and problems for pregnant women and the baby they bear during 
pregnancy. And according to Syarifuddin et al. (2009) in Ummah F (2015), on average, 90% of maternal deaths are 
caused by obstetric complications during conception, labor, and childbirth. If pregnant women have these risk 
factors, these complications appear to increase since health workers need to have the expertise and a high degree of 
work motivation, especially in the care of pregnant women with very high risks. 
 
Therefore, with a high degree of expertise held, it will help increase the efficiency of managing pregnant women 
that are very dangerous and will lead the mother and the baby to die. Hence, midwives with work incentives appear 
to get more positive outcomes from their role, vital to the results. Research by Linda Meliati (2011) notes that if they 
have strong job incentives, village midwives' success in the early diagnosis of high-risk pregnant women in the work 
area of the East Lombok District Health Office will improve. 
 
5.7 The effect of abilities on the handling of high-risk pregnant women by an incentive to work 
Only if the midwife has strong abilities can the care of high-risk pregnant women be appropriately done. This is 
important to Sondang P. Siagian (2008) view, which says that skills are the capacity of a person to conduct action 
behaviors to obtain outcomes, implying that they can use what they have. Right, but this is heavily affected by a 
person's desire to work, and even though someone is competent. It cannot guarantee that someone acts without 
motivation for work in someone because the reason for work is an obligation to do something or act in a prescribed 
way. 
 
This analysis is in line with Sri Indah's (2014) research exploring the link between the support of the husband, 
motivation of the mother, and involvement in class visits of pregnant women in Dadaprejo Village, Sengkaling 
Malang. The results show that the higher the mother's encouragement, the higher the class visits of pregnant women. 
Sengkaling Malang in Dadaprejo Village, Of course, there is a tendency to deal with pregnant women that are at 
high risk. Midwives that have strong skills would also be sufficient. But the right job motivation must also support 
this because reason in a person is a psychological mechanism, so there is a force that drives the midwife guided and 
concentrated on achieving work goals. And this is related to the findings of Emy Yulianti's (2012) study, which 
notes that midwives' success affects many aspects, including skills, leadership, and motivation for work. 
 
6. Conclusion 
Based on the findings of the previous chapter's study and discussion on the effect of awareness and skills on the care 
of high-risk pregnant women through the work inspiration of midwives at Puskesmas Lalabata, Soppeng Regency, 
high-risk pregnant women in the Puskesmas region must be addressed in compliance with the midwife's standards. 
In this scenario, early diagnosis, treatment, or referral to such complications, and empathy or consideration are 
required to always pay serious attention to pregnant women as a means of support for pregnant women who are 
educated, knowledgeable, and have the quality or reliable antenatal care during pregnancy. Therefore, the influence 
of knowledge and skills has a significant effect on handling high-risk pregnant women through work motivation. It 
means that if the knowledge and skills are vital, Soppeng Regency will increase the midwives' work morale at 
Puskesmas Lalabata and impact the handling of high-risk pregnant women. 
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