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Integration of Internet of Things Towards a Digital Business to Business Industry 

 
With the pandemic gripping the world, the Business to Business industries that rely on face-to-face interaction has 

taken a hit in sales. The pandemic's sustained environment has led to businesses moving towards remote or virtual 

solutions to facilitate the contactless operations from the legacy in-person interactions; this change would require 

sustained non-contact delivery to consumers. In turn, this change generates data that can be used for analysis, further 

boosting the industry's efficiency and profit margins. The use of the Internet of Things can function as a model for 

collecting, monitoring, tracking, and transferring user data to provide insights on consumer behavior, which can be 

done through the integration of Disposable Internet of Things and the development of applications for the same. The 

Internet of Things can also serve as a means for displaying the availability of products on shelves and stock 

availability. The use of the Internet of Things would bring about adaptability and sustained change in the industry. 

Further on, the Internet of Things can provide consumer interactions towards products, leading to the strengthening 

of customer relations and brand loyalty. It is well-established that the Internet of Things has proven wonders for 

business, as much as doubling the sales during unprecedented times. 

This paper aims to explore various literature to determine the use of the Internet of Things (IoT) for consumer 

interactivity, reduced in-person interactions, to help drive the B2B industry to streamline themselves towards a Digital 

Ecosystem and sustained adaptability.  It will highlight the use of IoT in Business to Business industries to find the 

best practices for industries to apply the Internet of Things and implement them in a robust manner, and how it brings 

sustained changes in the industries.  
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